PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU N(
TRUONG PAI HQC GIAO DUC

HIA VIET NAM

Ha Ng¢i, ngay 22 thd

KE HOACH THUC HIEN HOAT PONG KHAO SAT MUC PO

M
Poc lap- Tw do- Hanh phuc
n

g 3 nam 2021

HAI LONG

CUA NGUOI HQC TOT NGHIEP VE CHUONG TRIiNH PAO TAO

CUA TRUONG PAI HQC GIAO DYC, PHQGHN
NAM HOQC 2020 - 2021

Kinh gtri: Ban Chid nhiém cac Khoa, cac Phong chirc nidng

Thuyc hién ké hoach nhiém vy dao tao nam hoc 2019 - 2021 cia DF

Thuc hién K& hoach trién khai cong tac Pam bao chét lugng cuas
trong ndm hoc 2020 - 2021;

Theo chi dao ctia Giam d6c PHQGHN tai cong van sé 581/HD-]
20/02/2021 vé viéc Hudng ddn ddnh gid chdt heong thong qua phdn hoi
quan nhim muc dich cai tién, ning cao chit lugng giang day va tb ch
phan phat trién van héa chét lugng trong PHQGHN, Phong PBCL&T]
dan trén 1ap ké hoach thuc hién hoat dong nay nhu sau.

1. Muc dich:

Hoat dong khao sat mirc d6 hai 1ong clia ngudi hoc tét nghiép vé ¢
tao cla trudng Pai hoc Gido duc, PHQGHN gitip cung cip nhitng thong
hoc vé kién thire, k§ nang, ning luc nghiép vu, phdm chit ca nhan va c4
cua ngudi hoc sau khi hoan thanh chuong trinh dao tao tai truong Dai

PHQGHN nhim gép phin ning cao chét luong va hiéu qua dao tao,

L~

QGHN;
1 truong DPHGD

DHQGHN ngay
(ir cdac bén lién
(rc dao tao, goép

[\ cdn clr huéng

huong trinh dao
tin tir cyu ngudi
¢ k¥ ning mém
hoc Giao duc,

hién ctru khoa

hoc d4p tg tét nhét nhu ciu x4 hoi.

Két qua phan hdi cua ngudi hoc tét nghiép 1a cin cir dé nha truong
phap cai tién chét lvgng phu hop. Két qué nay con dugc sir dung trong B
gid cua don vi phuc vu hoat dong danh gia chit luong va kiém dinh chét I
va chuong trinh dao tao.

2. Yéu cau:

- Cong cy ldy y kién phan hdi ciia ngudi hoc tét nghiép dam bao db tin cdy.

r dua ra cac gidi
40 cdo Tu danh

rong cap don vi
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- Két qua xir Iy thong tin phan hdi phai chinh x4c, tin cdy.

- C4c Khoa/B mon/Phong CTHSSV ¢6 trach nhiém va tinh than céu thi trong viéc lap

danh séch ngudi hoc tdt nghiép cin khao sat, phat va thu phiéu khao st theo sé luong

nhu huéng dan.

3. Cong cu va ndi dung danh gia:

Cong cu khao sét: Phiéu ldy y kién phan hoi cia cwu ngwdi hoc vé chuong trinh dao

tao (Phu luc V.1) gébm 3 phan:
+ Phén théng tin chung gbm c4c ndi dung vé thoi gian c6 viéc 1am, loai

vi tri vi€c lam;

hinh co quan va

+ Phan d4nh gid chinh gbm cac nodi dung vé: kién thic, nang lyc va k¥ ndng chuyén

mon ¢6 10 chi s6; pham chat c4 nhan c6 10 chi s6; k§ ndng mém va cac 1

ang luc khéc c6

11 chi s va 1 cau héi mé;
+ Phan thong tin c4 nhan gdm cac ndi dung vé gidi tinh, nganh hoc, thoi

xép loai t6t nghiép va thong tin lién lac.

4. Doi twong, thoi diém va hinh thire khio sat:

- Péi twgng khéo sat:

+ Cyu ngudi hoc cia cac chuong trinh dao tao tai Truong DPai hoc Gido duc;

- Thoi diém khao sat: Pugc thuc hién 01 14n/ndm va dam béao dwgc hoan

gian t6t nghiép,

anh trudc ngay

30/11 hang nim (dé dim bao ngudi hoc tdt nghiép trong vong 06 — 12 thang
- Hinh thirc khéo sat: theo phiéu
S. Quy trinh thwe hién:

Thu truéng don vi dao tao giao nhiém vu cho Phong PBCL&TT ¢

viéc lay y kién phan hdi ciia ngudi hoc tét nghiép vé chwong trinh do tao.

Budc 1. Phong PBCL&TT x4y dung ké hoach chi tiét trién khai
héi ctia ngudi hoc tt nghiép vé chwong trinh dao tao; thong bao bing ¥
Khoa/B$ mén, Phong CTHVSV; diéu phéi, kiém tra, gidm sét qué trinh
sat.

Budc 2. Cac Khoa/B§ mon, Phong CTHVSV 14p danh sach nguo
can khao sét; phat va thu phiéu khao sét theo sb lugng nhu huéng din
Phong CTHVSV c6 thé thuc hién khao sat bang nhiéu hinh thirc khac
email, khédo sét online, qua dién thoai...). /2&

hu tri thuc hién

iy v kién phan

ban dén cac

huc hién khao




Budc 3. Khoa/by mén, Phong CTHVSV thu phiéu va chuyén
DPBCL&TT dé quén ly.

Budc 4. Phong PBCL&TT lam sach, nhdp dit liéu, phan tich dit li€
thanh B4o cdo két qua 14y y kién phan hdi cia nha sir dung lao dong v& ¢hi

hoc t6t nghiép theo miu trong Phu luc VI.2.
Budc 5. Phong PBCL&TT giri Béo cdo tdng hop két qua ly y k

phiéu t6i Phong

&
et
<
oo
=
O
=
ogQ
3

ngudi hoc tot nghiép va dé xuét cai tién chét lrgng céc hoat dong c6 li€én quan cho tha

trudéng don vi dao tao.
6. Sir dung két qua va lwu trit, bao mat:
- Phong PBCL&TT st dung két qua khao sat mac do hai long ¢

ia ngudi hoc tdt

nghiép vé chuong trinh dao tao tai truong Pai hoc Gido duc, PHQGHN I3

xuét, tr vin véi Hiéu trudng truong Pai hoc Gido duc, PHQGHN cac gia
chét lugng dao tao, ddng thoi gidm sét cac hoat dong cai tién chét lwong nh

lugng hoat dong dao tao.

cdn cu dé de
hép dé€ cai tien

nang cao chat

- Két qua danh gi4 chit luong théng qua sy phan hdi ctia ngudi hod 16t nghiép duogc

cép nhat hang ndm va dugc tich hgp vao co s& dir liéu dam bao chét lugng

tao cua don vi va cia PHQGHN.

chuong trinh dao

- Ban gbc phiéu khao sat mirc d hai 1ong ctia ngudi hoc tét nghiép va file dir liéu

gbe duge Phong PBCL&TT luru trit theo quy dinh ciia Nha nuéce va cia PHQGHN.

7. Noi dung cac cong viéc can trién Khai :

TT | N¢i dung cong viéc | Don vi thue Thoi gian Sén ph?im dw
hi¢n/ phdi hgp | Bitddu | Két thic kién
1 Xay dung Ké hoach, Phong 25/3/2021 2/4/2021 Ban Ké hoach
phuong 4n tién hanh | PBCL&TT, dugc phé duyét.
td chic hoat dong | Ban Chi nhiém
khao sat mirc d hai | cic Khoa, BO
long ctia nguoi hoc | mon, Phong
t6t nghiép vé chuong | CTHSSV
trinh dao tao
2 Lép du toan Kinh phi | Phong 3/4/2021 Bén dy tru kinh
diéu tra, khao sat DBCL&TT phi dugc phé
Phong KH-TC duyét.
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3 | Thiétké, chinh sira | Phong 10/4/2021 | 16/4/2021 || | M&u phiéu khao
phiéu khao sat micc | PBCL&TT sit mirc d6 hai
do hai 10ng cua long clia nguoi
ngudi hoc t6t nghiép hoc t6t nghiép
vé chuong trinh dao vé chuong trinh
tao phu hop dao tao.

4 Cac Khoa/By mon, | Céc Khoa/B9 17/4/2021 | 21/4/2021 ||| Ban danh séch
Phong CTHSSV 13p | mon, Phong dugc phé duyét
danh sach nguti hoc | CTHSSV
t6t nghiép can khao
sat

5 Tién hanh hoat dong | Cac Khoa/Bo | 24/4/2021 | 30/10/202]1 | | Bién ban ghi
khao sat (phat, thu | moén, Phong nh¢
phiéu phan hoi) CTHSSV

6 Nhép s6 liéu va xir ly | Phong 01/11/2021 | 15/11/2021 | | Béo céo viéc xur
két qua khao st PBCL&TT Iy két qua

7 Viét va ndp béo cdo | Phong 16/11/2021 |30/11/2021] | Ban béo céo két

DBCL&TT qua khéo sat

8 Thanh quyét toan Phong 01/12/2021 | 31/12/202]

DPBCL&TT,

Phong KH-TC

Ghi chu:

- Dé nghi cac Khoa/Bd mdn, cac Phong chirc ndng va céc ca nhin ¢d

- Giri kém theo ké hoach nay 13 Mdu phiéu khéo sdt mirc @6 hai long
tot nghiép vé chwong trinh dao tago cua truong dugc diung ¢

phéi hop thuc hién K& hoach nay.

DHQGHN.

Noi nhan:
BCN Khoa/B6 mon (dé chi dao);
Céac Phong chirc ndng, Phong KH —
TC (dé phéi hop thuc hién);

Luu: Phong PBCL&TT.

) lién quan cung

y cua nguoi hoc

ng trong toan

ONG
BCL&TT
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PAI HOC QUOC GIA HA NOI

TRUONG PAI HQC GIAO DUC Pic lap- Tw do- Han

CONG HOA XA HQI CHU NGIEITA VIET NAM

phuc

Ha Noi, ngay 16 thang 3

KE HOACH THUC HIEN HOAT PONG KHAO SAT MUC PQ HA

CUA NGUO'I HOQC TOT NGHIEP VE CHUONG TRIiNH PA
CUA TRUONG PAI HOC GIAO DUC, PHQGHN
NAM HQC 2019 - 2020

Kinh giri: Ban Cht nhiém cdc Khoa, cic Phong chire nang

Thuc hién ké hoach nhiém vu dao tao nam hoc 2019 - 2020 cua bH

Thue hién Ké hoach trién khai cong tac Pam bao chét lugng cua

trong nam hoc 2019 - 2020;

Theo chi dao ctia Giam ddc PHQGHN tai cong vén s6 581/HD-DHQGHN ngay

20/02/2020 v& viéc Hudng ddn déanh gid chat lwong théng qua phdn hoi
quan nhim muyc dich cai tién, nang cao chat lugng giang day va td chy
phan phat trién vin hoa chit lugng trong PHQGHN, Phong DPBCL&T]
dan trén 14p ké hoach thuc hién hoat dong nay nhu sau.
1. Muc dich:

Hoat dong khdo sat mirc d9 hai 1ong ciia ngudi hoc t6t nghiép véc
tao cua truong Pai hoc Gido duc, PHQGHN giup cung Cép nhitng thong

hoc vé kién thirc, k§ ning, ndng lyc nghiép vy, pham chat ca nhén va c4§

1w cde bén lién
rc dao tao, gop

[|cdn ct hudng

ong trinh dao
in tir cyu nguoi

k¥ nang mém

ctia ngudi hoc sau khi hoan thanh chuong trinh dao tao tai truong Dai hoc Gido duc,

PHQGHN nhiam gbp phén ning cao chét luong va hiéu qua dao tao, n

hoc dép ung t6t nhat nhu cau xa hoi.

hién ctru khoa

K&t qua phan hdi ctia ngudi hoc t6t nghiép 13 cin ctr d€ nha truong dua ra cac giai

phép cai tién chét luong phu hop. Két qua nay con dugc sir dung trong Bao cdo Tu dénh

gi4 ctia don vi phuc vy hoat dong dénh gia chét lugng va kiém dinh chét

va chuong trinh dao tao.
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2. Yéu ciu:
- Céng cu ldy y kién phan hdi ciia ngudi hoc tét nghiép dam bao d¢ tin cay.
- Két qua xtr 1y thong tin phan hdi phai chinh x4c, tin cy.
- C4c Khoa/B$ mdn/Phong CTHSSV ¢6 trach nhiém va tinh thin cau thi
danh sach ngudi hoc tét nghiép can khao sat, phat va thu phiéu khao st
nhu huéng dan.

3. Cong cu va ngi dung danh gia:

trong viéc 1ap

theo s6 lugng

Cong cu khao sat: Phiéu ldy y kién phan héi cia cueu ngueoi hoc vé chirong trinh dao

tao (Phy luc V.1) gdbm 3 phén:

+ Phan thong tin chung gdm céc ndi dung vé thoi gian c6 vige lam, loai h

inh co quan va

vi tri viéc lam;

+ Phén danh gia chinh gbm cac nodi dung vé: kién thirc, ning luc va k¥ nang chuyén

mdn c6 10 chi s6; pham chat c4 nhan ¢6 10 chi s; k¥ ndng mém va cac na

g luc khac ¢o

11 chi s6 va 1 cau héi ma;

+ Phén thong tin c4 nhan gdm c4c ndi dung vé gi6i tinh, nganh hoc, thoi

ian tt nghi¢p,

xép loai t6t nghiép va thong tin lién lac.
4. P6i twong, thoi diém va hinh thirc khio sat:

- P6i tugng khao sat:

+ Cyu ngudi hoc ctia cac chuong trinh dao tao tai Truong Dai hoc Giéo duc;

- Thoi diém khao sat: Pugc thuc hién 01 lan/nim va dam bao dugc hoan t

anh trudc ngay

30/11 hang nim (dé ¢am bao ngudi hoc t6t nghiép trong vong 06 — 12 thang).
- Hinh thirc khéo sat: theo phiéu
5. Quy trinh thyc hién:

Tha trudng don vi dao tao giao nhiém vy cho Phong DBCL&TT ¢h
viéc l4y ¥ kién phan hdi ctia ngudi hoc tot nghiép vé chuong trinh dao tao.

i tri thuc hién

Buéc 1. Phong DPBCL&TT x4y dung ké hoach chi tiét trién khai ldy ¥ kién phan

hdi cta ngudi hoc tdt nghiép vé chuong trinh dao tao; théng bao bang v
Khoa/Bo mén, Phong CTHVSV; didu phdi, kiém tra, gidm sét qua trinh t
sat.

Buéc 2. Cac Khoa/B6 mon, Phong CTHVSYV 14p danh sach ngudi
cAn khao sat; phét va thu phiéu khao sat theo sb lugng nhu huéng dan

in ban dén cac
huc hién khao

hoc tdt nghiép

Khoa/bd mon, lé Y
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Phong CTHVSV c¢6 thé thyc hién khao s4t bing nhiéu hinh thirc khac
email, khdo séat online, qua dién thoai...).

Buéc 3. Khoa/by moén, Phong CTHVSV thu phiéu va chuyén
DPBCL&TT dé quén ly.

Budc 4. Phong DPBCL&TT lam sach, nhap dit li€u, phén tich dir

nhau (truc tiép,

phiéu téi Phong

liéu va tong hop

thanh B4o cdo két qua 14y y kién phan hdi cia nha sir dung lao déng vé ¢hét lwgng ngudi

hoc tbt nghiép theo mau trong Phu luc VI.2.

Buéc 5. Phong PBCL&TT giri Béo cdo téng hop két qua 1iy y kién phan hdi cia

ngudi hoc tbt nghiép va d& xuét cai tién chét lurong cac hoat dong co li
tredéng don vi dao tao.

6. Sir dung két qua va lwu trir, bdo mat:

- Phong DPBCL&TT sir dung két qua khao sat mirc do hai long ¢

nghiép vé chuong trinh dao tao tai truong Pai hoc Gido duc, PHQGHN 1

xuét, tr van v6i Hiéu trudng truong Pai hoc Gido duc, PHQGHN cac giai

chét lugng dao tao, ddng thoi gidm sét cac hoat dong céi tién chét lugng nhi

én quan cho thu

Ua nguodi hoc tot
am cén cuo dé d¢
phap dé cai tién

m ndng cao chat

lugng hoat dong dao tao.

- Két qua danh gia chét luong thong qua su phan hdi ctia ngudi hoe

cép nhét hang ndm va dugc tich hop vao co s¢ dit liéu dam bao chét lugng
tao cua don vi va cia PHQGHN.

- Ban gbc phiéu khao sat muc d6 hai 1ong ciia ngudi hoc t6t nghid
gbc duge Phong PBCL&TT luru trit theo quy dinh cua Nha nudc va cua

Ao r A *A A . Z .
7. NOi dung cac cong viéc can trien khai :

tot nghiép duoc
chuong trinh dao

p va file dir liu
PHQGHN.

TT | N§i dung cong viéc Don vi thuc Thai gian Sén ph’flm du
hi¢n/ phdi hop | Bit dau Két thiic kién
1 Xay dung K& hoach, Phong 25/3/2020 2/4/2020 Ban K& hoach
phuong 4n tién hanh | PBCL&TT, dugc phé duyét.
td chirc hoat dong | Ban Chi nhiém
khao sat miac do hai | cdc Khoa, B
long cua ngudi hoc | moén, Phong
t6t nghiép vé chuong | CTHSSV
trinh dao tao
2 Lép du toan Kinh phi | Phong 3/4/2020 9/4/2020 Ban du tru kinh 4‘/@
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diéu tra, khao sat PBCL&TT phi dugc phé
Phong KH-TC duyét.

3 | Thiétké, chinh stta | Phong 10/4/2020 | 16/4/2020 | | | M&u phiéu khao
phiéu khéo sat mic | PBCL&TT sit mirc d6 hai
do hai long cta long clia ngudi
ngudi hoc t6t nghiép hoc t6t nghiép
vé chuong trinh dao vé chuong trinh
tao phu hop dao tao.

4 | CacKhoa/Bo mdn, |CacKhoa/B6 |17/4/2020 |21/4/2020|||Ban danh sach
Phong CTHSSV ldp | mon, Phong dugc phé duyét
danh sach ngudi hoc | CTHSSV
t6t nghiép cén khéo
sat

5 | Tién hanh hoat dong | Cac Khoa/By | 24/4/2020 | 30/10/202( | | Bién ban ghi
khdo sit (phat, thu | mon, Phong nhd
phiéu phan hdi) CTHSSV

6 Nhap s liéu va xir Iy | Phong 01/11/2020 | 15/11/202Q || Béo céo viéc xur
két qua khao sat PBCL&TT Iy két qua

7 | Viét vandp bao cdo | Phong 16/11/2020 |30/11/2024 || Ban bao céo két

DBCL&TT qua khéo sat

8 | Thanh quyét toan Phong 01/12/2020 |31/12/2020

PBCL&TT,
Phong KH-TC

Ghi chi:

- Dé nghj cac Khoa/Bd mén, céc Phong chirc néng va céc ca nhén cp| li€én quan cing
phdi hop thyuc hién Ké hoach nay.

- Guri kém theo ké hoach nay 1& Mdu phiéu khéo sdt mikc dp hai long cua nguoi hoc
tot nghiép vé chwong trinh dao tao cia truong dugc dung chung trong toan
PHQGHN.

Noi nhén:

BCN Khoa/B6 mdn (dé chi dao);
Céac Phong chiic ning, Phong KH —
TC (dé phéi hop thuc hién);

Luu: Phong PBCL&TT.
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PAI HQC QUOC GIA HA NOI CONG HOA XA HQI CHU N

TRUONG PAI HQC GIAO DUC

HIA VIET NAM

Dic l1ap- Tw do- Hanh phiic

Ha Néi, ngay 21 thang 8\nam 2019

KE HOACH THU'C HIEN HOAT PONG KHAO SAT MU'C PQ

CUA NGUOI HQC TOT NGHIEP VE CHUONG TRINH P
CUA TRUONG PAI HQC GIAO DUC, PHQGHN
NAM HQC 2018 - 2019

Kinh gtti: Ban Chii nhiém céc Khoa, cac Phong chic nédng
Thue hién ké hoach nhiém vu dao tao ndm hoc 2018 - 2019 cua B

Thuc hién K& hoach trién khai cong tac Pam bao chét lugng ct

trong ndm hoc 2018 - 2019;

=

Theo chi dao ciia Giam déc DPHQGHN tai cong vin sd 5077/HD-
23/12/2014 v& viéc Hurdng dén ddnh gid chét lwong thong qua phdn ho

quan nhim muc dich cai tién, nang cao chit lugng gidng day va t ¢
phén phét trién vin hoa chét lugng trong PHQGHN, Phong DBCL&]
dan trén lap ké hoach thuc hién hoat dong nay nhu sau.
1. Muc dich:

Hoat dong khéo sat mirc d9 hai long ctia ngudi hoc t5t nghiép vé

tao cua truong Pai hoc Gido duc, DPHQGHN gilp cung cAp nhitng thong ti

hoc vé kién thirc, k§ ning, ning luc nghiép vy, pham chat ca nhén va ¢

ctia ngudi hoc sau khi hoan thanh chuong trinh dao tao tai truong Da

DHQGHN nhim gbép phén nang cao chét luong va hiéu qua dao tao,

hoc dap tng t6t nhét nhu ciu x3 hoi.

Két qua phan hdi ctia ngudi hoc t6t nghiép 1a cin cu dé nha truon
phép cai tién chét lugng phu hop. Két qua nay con dugce sit dung trong
gia ctia don vi phuc vy hoat dong déanh gia chét luong va kiém dinh chét

va chuong trinh dao tao.

QGHN;
truong DPHGD

HQGHN ngay

tir cdc bén lién

rc dao tao, gop

can cir huéng

i hoc Gido duc,

ghién ctru khoa

ng dua ra cac giai
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2. Yéu clu:
- Céng cu ldy y kién phan hdi ciia ngudi hoc t6t nghiép dam bao d¢ tin cd

- Két qua xtr Iy thong tin phan hdi phai chinh x4c, tin cdy.

- Céc Khoa/Bd mon/Phong CTHSSV c¢6 trach nhiém va tinh thén cau thi

danh sach nguoi hoc t6t nghiép cin khao sat, phét va thu phiéu khao §

nhu huéng din.

3. Cong cu va ndi dung danh gia:
Cong cu khao sét: Phiéu Idy y kién phdn hoi ctia cuu ngudi hoc vé chue

tao (Phy luc V.1) gbém 3 phén:
+ Phan thong tin chung gém céc ndi dung vé thoi gian c6 viéc lam, loaj

vi tri viéc lam;

+ Phdn d4nh gia chinh gdm céc ndi dung vé: kién thirc ki ning va nang It

inh co quan va

¢ nghiép vu co

11 chi s0; pham chat ca nhan c6 10 chi s6; k§ ning mém va céc ning lye khéc c6 11 chi

s0; phan kién thirc, ki nang can bo trg thém va 1 ciu héi mé;

+ Phén thong tin c4 nhan gbm cac ndi dung vé gi6i tinh, nganh hoc, thgi gian t6t nghiép,

xép loai tot nghiép va thong tin lién lac.
4. D6i twong, thoi diém va hinh thire khio sat:

- P6i tuong khao sat:

+ Cyu ngudi hoe clia cac chuong trinh dao tao tai Truong Pai hoc Gido dy

uc;

- Thoi diém khao sat: Puge thuc hién 01 1dn/ndm va dém bao dugc hoan thanh trudc ngay

30/11 hang nam (d& dam bao ngudi hoc tot nghiép trong vong 06 — 12 thang).

- Hinh thtrc khao sat: theo phiéu
5. Quy trinh thyre hién:

Thu trudng don vi dao tao giao nhiém vu cho Phong PBCL&TT
viéc 14y y kién phan hdi ctia ngudi hoc tdt nghiép vé chuong trinh dao tao.

Bud6c 1. Phong DBCL&TT xdy dyng ké hoach chi tiét trién khai

chu tri thuc hién

14y y kién phan

hdi cua ngudi hoc tdt nghiép vé chuong trinh dao tao; thong bao bang| vin ban dén céc
Khoa/Bd mén, Phong CTHVSV; didu phéi, kiém tra, gidm st qué trinh thyc higén khao

sat.
Budc 2. Cac Khoa/Bo mdn, Phong CTHVSV lap danh sach ngud
cin khao sat; phat va thu phiéu khao sat theo sé luong nhu huéng dén

i hoc tdt nghiép

1. Khoa/bd m(")n,% /




Phong CTHVSV c¢6 thé thyc hién khao sat bang nhiéu hinh thirc khac

email, khao sat online, qua dién thoai...).
Budgce 3. Khoa/by moén, Phong CTHVSV thu phiéu va chuyén
PBCL&TT dé quén ly.
Bué6c 4. Phong PBCL&TT lam sach, nhép dir li¢u, phén tich dix
thanh B4o cdo két qua 14y y kién phan hdi clia nha sir dung lao dong vé
hoc t6t nghiép theo mau trong Phy luc VI.2.

Buéc 5. Phong DBCL&TT giri Béo cdo tdng hop két qua lay y ki

nguoi hoc tdt nghiép va d& xuét cai tién chit luong céc hoat dong co |
trudng don vi dao tao.
6. Sir dung két qua va lru trir, bio mit:
- Phong DPBCL&TT st dung két qua khao sat mac d§ hai long

nghiép vé chuong trinh dao tao tai truong Pai hoc Gido dyc, PHQGHN |14
xuét, tr vin voi Hiéu trudng truong Pai hoc Gido dyc, PHQGHN cac giai

chit luong dao tao, dbng thoi giam sat cac hoat dong cai tién chét luong nl

lirgng hoat dong dao tao.

- Két qua d4nh gia chét lugng thong qua sy phan héi ctia ngudi hgc

cap nhat hang ndm va duoc tich hgp vao co s dit li¢u dam bao chét luong
tao cta don vi va cia PHQGHN.

- Ban gbc phiéu khio sat mic do hai 1ong clia ngudi hoc t6t nghi
gbc duge Phong PBCL&TT luu trix theo quy dinh cia Nha nudc va cua

Ae F 4 A oA A . Z .
7. Noi dung cac cong viéc can trién khai :

=3

nhau (truc tiép,
hiéu t6i Phong

iu va tong hop
4t luong nguoi

r
A

n phan hoi cua

ién quan cho thu

cfia ngudi hoc tot

cin ci de dé

[e—

phép @ cai tién

ning cao chat

tdt nghiép dugc
chuong trinh dao

ép va file dir liu

DHQGHN.

TT | N§i dung cong viéc | Don vi thwe Thoi gian Sén ph?lm dw
hién/ phéi hop | Bit dau Két thic Kién

1 Xay dung K& hoach, Phong 25/3/2019 2/4/2019 Ban Ké hoach
phuong an tién hanh | PBCL&TT, dugc phé duyét.
td chic hoat dong | Ban Chii nhiém
khao sat mac do hai | cac Khoa, B9
long cua nguoi hoc | mén, Phong
t6t nghiép vé chuong | CTHSSV
trinh dao tao

2 Lép dy toan Kinh phi | Phong 3/4/2019 9/4/2019 Ban dy tru kinh

—_
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diéu tra, khao sat PBCL&TT phi dugc phé
Phong KH-TC duyét.

3 | Thiétké, chinh sta | Phong 10/4/2019 | 16/4/2019 || Mau phiéu khao
phiéu khao sat mic | PBCL&TT st muoc do hai
d6 hai long cua long cua nguoi
ngudi hoc t6t nghiép hoc t6t nghiép
vé chuong trinh dao vé chuong trinh
tao phu hop dao tao.

4 | CacKhoa/Bomoén, |CécKhoa/Bd |17/4/2019 |21/4/2019 ||Bén danh sach
Phong CTHSSV 1ap | mon, Phong dugc phé duyét
danh sach nguoi hoc | CTHSSV
t6t nghiép can khao
sat

5 | Tién hanh hoat dong | Cac Khoa/Bd | 24/4/2019 | 30/10/2019| | Bién ban ghi
khao sat (phat, thu | mon, Phong nhd
phiéu phan hdi) CTHSSV

6 | Nhap sb liu va xir ly | Phong 01/11/2019 | 15/11/2019] | Béo céo viéc xit
két qua khao sat DBCL&TT Iy két qua

7 | Viét vanop bao cdo | Phong 16/11/2019 | 30/11/2019] | Ban béo céo két

DBCL&TT qué khao sat

8 | Thanh quyét toan Phong 01/12/2019 |31/12/2019

PBCL&TT,
Phong KH-TC

Ghi chu:

- Dé nghij cac Khoa/Bo mén, cac Phong chirc nang va cac c4 nhan co|lién quan cung
phéi hop thuc hién Ké hoach nay.

- Gtri kém theo ké hoach nay 1& Mdu phiéu khdo sdt mikc d hai long ciia nguoi hoc
16t nghiép vé chwong trinh dao tao cia truong dugc ding chung trong toan
PHQGHN.

Noi nhan:

BCN Khoa/B mon (dé chi dao);
Céc Phong chtrc nang, Phong KH —
TC (48 phdi hop thuc hién);

Luu: Phong DPBCL&TT.
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DAI HOC QUOC GIA HA NOI

X , CONG HOA XA HQI CHU NGlE[iA VIET NAM
TRUONG PAI HQC GIAO DUC

Pic lap- Tw do- Hanh phic

Ha Noi, ngay 21 thdng 3 pam 2018

KE HOACH THU'C HIEN HOAT PONG KHAO SAT MUC PO HAI LONG
CUA NGUOI HQC TOT NGHIEP VE CHUONG TRINH PAQO TAO
CUA TRUONG PAI HQC GIAO DYC, PHQGHN
NAM HQC 2017 - 2018

Kinh giri: Ban Chu nhiém cac Khoa, cac Phong chirc nang

Thuc hién ké hoach nhiém vu dio tao nim hoc 2017-2018 cua PHQGHN;
Thue hién Ké hoach trién khai cong tic Dam bao chat lugng cua truong PHGD

trong ndm hoc 2017-2018;

Theo chi dao ctia Giam déc DHQGHN tai cong van sé 5077/HD-DHQGHN ngay

23/12/2014 vé viéc Hudng dén ddnh gid chat heong thong qua phdn hoit

w cdc bén lién

quan nham muc dich cai tién, nang cao chit lugng giang day va to chir¢ dao tao, gop

phan phat trién vin hoa chit lugng trong PHQGHN, Phong DPBCL&TT
dan trén 14p ké hoach thuc hién hoat dong nay nhu sau.
1. Muc dich:

Hoat dong khéo sat mac d¢ hai 1ong ctia ngudi hoc t6t nghiép vé chi
tao cuia truong Pai hoc Gido duc, PHQGHN gitp cung cAp nhitng thong tir

hoc vé kién thirc, k¥ ning, ning lyc nghiép vy, pham chat cd nhén va cac

can cir hudng

rong trinh dao
n tr cyu nguoi

k¥ nang mém

ctia ngudi hoc sau khi hoan thanh chuong trinh dao tao tai truong Pai hoc Giao duc,

PHQGHN nhim gbép phan nang cao chét lugng va hidu quéa dao tao, n

ién cuu khoa

hoc dap Gng t5t nhat nhu ciu xa hoi.

o oS

Vo

Két qua phan hdi ciia ngudi hoc t6t nghiép 1a cin ctr dé nha trudong dua ra cac giai
phap cai tién chét luong phu hop. Két qua nay con duge st dung trong Béo cédo Ty danh
gia ctia don vi phuc vy hoat dong déanh gia chét lugng va kiém dinh chét lrong cép don vi Z é

va chuong trinh dao tao.




2. Yéu cau:

- Cong cy 14y y kién phan hdi ciia ngudi hoc tt nghiép ddm bao do tin cay.

- Két qua xtr Iy thong tin phan hoi phai chinh x4c, tin cy.
- Céc Khoa/B$ mdn/Phong CTHSSV ¢6 trach nhiém va tinh thin cau th
danh sach ngudi hoc tét nghiép cin khao sat, phat va thu phiéu khao s4
nhur huéng dan.

3. Cong cu va ndi dung danh gia:

| trong viéc 1ap

t theo s& lugng

Cong cu khao sat: Phiéu ldy y kién phén héi ciia cueu ngueoi hoc vé churomg trinh dao

tao (Phy luc V.1) gdm 3 phan:

+ Phan thong tin chung gdm céc ndi dung vé thoi gian c6 vige lam, loai

1inh co quan va

vi tri vi€c lam;
+ Phin dénh gi4 chinh gdm cac nodi dung vé: kién thirc ki ning va nang I
11 chi sd; phém chét c4 nhan ¢6 10 chi s; k¥ néng mém Vva céc nang luc
sé; phﬁn kién thirc, ki ning can bd trg thém va 1 céu hoi mo;
+ Phén thong tin c4 nhan gdm céc ndi dung vé gi6i tinh, nganh hoc, thoi
xép loai tot nghiép va thong tin lién lac.
4. P6i twgng, thoi diém va hinh thire khio sat:
- Déi tugng khéo sét:
+ Cuyu ngudi hoc ciia cac chuong trinh dao tao tai Truong Dai hoc Gido dy

rc nghiép vu co
khéc ¢6 11 chi

gian tot nghiép,

IC;

- Thoi diém khao sat: Pugc thyc hién 01 14n/ndm va dam bao dugc hoan t

30/11 hang nim (dé ¢am bao ngudi hoc t6t nghiép trong vong 06 — 12 thang).

- Hinh thtrc khao sat: theo phiéu
5. Quy trinh thye hién:

Thu trudéng don vi dao tao giao nhiém vy cho Phong PBCL&TT ¢
viéc l4y y kién phan hdi ciia ngudi hoc tét nghiép vé chuong trinh dao tao.

anh trudc ngay

hu tri thuc hién

Budc 1. Phong PBCL&TT xdy dung ké hoach chi tiét trién khai lay y kién phan

hdi ciia ngudi hoc tt nghiép v& chwong trinh dao tao; thdng béo béng v
Khoa/Bd moén, Phong CTHVSV; diéu phéi, kiém tra, giam sat qud trinh

sat.

an ban dén cac
thuc hién khao

Buéc 2. Cac Khoa/Bd modn, Phong CTHVSYV 14p danh sich ngudi hoc t6t nghiép

can khao sét; phat va thu phiéu khao sét theo s6 lugng nhu hudéng dan

Khoa/bd mon, l(/




Phong CTHVSV c¢6 thé thyc hién khéo st bang nhiéu hinh thirc khac n
email, khao sat online, qua dién thoai...).

Buéc 3. Khoa/bd mdn, Phong CTHVSV thu phiéu va chuyén phi

PBCL&TT dé quén ly.

Budc 4. Phong PBCL&TT lam sach, nhap dit liéu, phén tich dit 1i¢

thanh B4o cdo két qua 14y y kién phan hdi ciia nha sir dung lao dong vé ch

hoc tot nghiép theo mau trong Phuy luc VIL.2.

Budc 5. Phong PBCL&TT giri Béo céo tdng hop két qua 1dy y ki¢

ngudi hoc tot nghi€p va dé xuét cai tién chit lugng cac hoat dong co lid
trudng don vi dao tao.

6. Sir dung két qua va lwu trir, bio mit:

- Phong DPBCL&TT str dung két qua khao sat mirc do hai long ci

nghi€p vé chuong trinh do tao tai trudng Pai hoc Gido duc, PHQGHN 13

xuét, tr van véi Hiéu trudng truong Pai hoe Gido duc, PHQGHN cic giai

chit luong dao tao, ddng thoi giam sat cac hoat dong cai tién chit luong nh3

lurgng hoat dong dao tao.

au (tryc tiép,

phan hoi cta
quan cho thu

ngudi hoc tot
cin cir de e
hap d¢€ céi tién

nang cao chat

- Két qua dénh gia chét lrong thong qua sw phan hdi ciia ngudi hoc|tot nghiép duogc

cap nhat hang ndm va dugc tich hop vao co s dit liéu dam bao chét luong ¢huong trinh dao

tao cta don vi va cia PHQGHN.

- Ban gbc phiéu khao sat muc do hai long clia ngudi hoc t5t nghiép
gbc dugc Phong PBCL&TT luu trir theo quy dinh cua Nha nu6e va cua BE

A r A A A -Z 3
7. Noi dung cic cdng viéc can trién Khai :

va file dit li¢u

IQGHN.

TT | Ngi dung cong viéc | Don vi thue Theoi gian San pham dw
hién/ phéi hgp | Bit dau Két thic kién
1 | Xay dung K& hoach, | Phong 26/3/2018 | 2/4/2018 || Ban Ké hoach
phuong 4n tién hanh | PBCL&TT, dugc phé duyét.

td chic hoat dong | Ban Chu nhiém
khao sat mac d6 hai | cac Khoa, B
l1ong cua nguoi hoc | moén, Phong
t6t nghiép vé chuong | CTHSSV

trinh dao tao

2 Lap du toan Kinh phi | Phong 3/4/2018 9/4/2018

Béan dy tru kinh




diéu tra, khio sat PBCL&TT phi dugc phé
Phong KH-TC duyét.

3 | Thiét k&, chinh sita | Phong 10/4/2018 | 16/4/2018 | [ M&u phiéu khao
phiéu khao sat miic | PBCL&TT sat muc do hai
d6 hai long cua long cua ngudi
ngudi hoc t6t nghiép hoc t6t nghiép
vé chuong trinh dao vé chuong trinh
tao phu hgp dao tao.

4 Céac Khoa/Bo moén, | Cac Khoa/Bo | 17/4/2018 | 21/4/2018 Ban danh séach
Phong CTHSSV ldp | mon, Phong dugc phé duyét
danh sach nguoi hoc | CTHSSV
t6t nghiép can khao
sat

5 Tién hanh hoat dong | Cac Khoa/Bo | 24/4/2018 | 30/ 10/2018| || Bién ban ghi
khao sat (phat, thu | mdn, Phong nhd
phiéu phan hdi) CTHSSV

6 Nhip sd liéu va xir ly | Phong 01/11/2018 | 15/11/2018 || Béo céo viéc xu
két qua khao sat PBCL&TT Iy két qua

7 | Viét vanp béo cdo | Phong 16/11/2018 | 30/11/2018 || Ban béo céo ket

PBCL&TT qua khao sat

8 Thanh quyét todn Phong 01/12/2018 |31/12/2018

DPBCL&TT,
Phong KH-TC

Ghi chu:

- D& nghi cac Khoa/B) mén, cac Phong chirc nang va cac c4 nhan ¢q lién quan cung
phéi hop thuc hién K& hoach nay.

. Giri kém theo ké hoach ndy 1a Mdu phiéu khdo sdt mikc d hai long ciia ngudi hoc
16t nghiép vé chuong trinh dao tao cua trudng dugc dung chung trong toan
PHQGHN.

JONG
Noi nhén: BCL&TT

BCN Khoa/Bo mén (dé chi dao);
Cac Phong chirc ning, Phong KH —
TC (48 phdi hop thyc hién);

Luu: Phong PBCL&TT.

\\

NN T

/‘\//




DAI HOC QUOC GIA HA NOI
TRUONG PAI HQC GIAO DUC

CONG HOA XA HQI CHU N

Ha Néi, ngay 21 thang 3 \nam 2017

KE HOACH THUC HIEN HOAT DQNG KHAO SAT MUC PQ HAI LONG
clA NGUO'I HQC TOT NGHIEP VE CHUONG TRINH PAO TAO

CUA TRUONG PAI HQC GIAO DUC, PHQGHN
NAM HQC 2016 - 2017

Kinh giri: Ban Cht nhiém cac Khoa, cic Phong chirc nang

Thue hién ké hoach nhiém vy dao tao ndm hoc 2016-2017 cia PH(

Thuc hién K& hoach trién khai cong tac Dam bao chét luong cig

trong ndm hoc 2016-2017;

Theo chi dao cia Giam déc PHQGHN tai cong vin s6 5077/HD-
23/12/2014 v& viéc Hudng dan ddnh gid chdt lwong thong qua phdn hoi
quan nhdm muc dich cai tién, ning cao chét luong giang day va td ch

phan phét trién vin hoa chit lvgng trong PHQGHN, Trung tim DPBCLG

dén trén lap ké hoach thuc hién hoat dong nay nhu sau.
1. Muc dich:

Hoat dong khdo sat murc d¢ hai 1ong cia ngudi hoc t6t nghiép vé

| truong PHGD

HQGHN ngay
w cde bén lién
gc dao tao, gop

can c@ hudng

(¢

tao cua truomg Pai hoc Gido dyc, PHQGHN giup cung cép nhitng thong ftin tir cyu ngudi

hoc vé kién thirc, k¥ ning, ning luc nghiép vy, pham chat ca nhan va cac k§ nang mém

ctia ngudi hoc sau khi hoan thanh chwong trinh dao tao tai truong Dai hoc Gido duc,

PHQGHN nhiam goép phén nang cao chét lugng va hiéu qua dao tao,

hoc dap tng tdt nhét nhu ciu xa hoi.

nghién ctru khoa

Két qua phan hdi ctia ngudi hoc t6t nghiép 1a cin ctr dé nha trudng| dua ra céc gidi

GHIA VIET NAM
Doc lap- Tw do- Hanh|phic

—F>——3%

phép cai tién chit lugng phi hop. Két qua nay con dugce st dung trong Bao cao Tu dénh

gia cuia don vi phuc vy hoat dong danh gia chét lugng va kiém dinh chét luon

va chuong trinh dao tao.

g chp don vi

4




2. Yéu ciu:
- Cong cy ly y kién phan hdi ctia ngudi hoe t6t nghiép dam bao do tin cay.
- Két qua xir Iy thong tin phan hdi phai chinh x4c, tin cy.
- Céc Khoa/Bd mon/Phong CTHSSV ¢6 tréch nhiém va tinh than cau thj
danh sach ngudi hoc tét nghiép can khao sat, phét va thu phiéu khao sjl

nhu huéng dan.

3. Cong cu va ndi dung danh gia:

trong viéc 1ap

theo sé lugng

Cong cu khdo sat: Phiéu ldy y kién phan héi cia cueu nguoi hoc vé chuong trinh dao

tao (Phy lyc V.1) gbm 3 phén:

+ Phan thong tin chung gbm céc nodi dung vé thoi gian c6 viéc 1am, loai

nh co quan va

vi tri viéc lam;

+ Phin d4nh gia chinh gbm céc ndi dung vé: kién thuc ki ning va nang lirc nghiép vu co

11 chi s8; phdm chét c4 nhan c6 10 chi so; kj ning mém va cac nang luc

s0; phan kién thirc, ki ndng can bo trg thém va 1 cau hoi md;

khac ¢6 11 chi

+ Phén thong tin c4 nhan gbm céc ndi dung vé gidi tinh, nganh hoc, thdi gian t6t nghiép,

xép loai tot nghiép va thong tin lién lac.

4. Dbi twgng, thoi diém va hinh thirc khio sat:
- i trgng khao sét:

+ Cyu ngudi hoe cla cac chuong trinh dao tao tai Trudng DPai hoc Gido dp
- Thoi diém khéo sat: Puogc thuc hién 01 1dn/ndm va dam bao duge hoan

C;

anh trudc ngay

30/11 hang nam (d& @am bao ngudi hoc t6t nghiép trong vong 06 — 12 thang).
- Hinh thirc khéo sat: theo phiéu
5. Quy trinh thwc hién:

Tha trudng don vi ddo tao giao nhiém vu cho Trung tam DPBCLGD |cht tri thyc hién

viéc 14y y kién phan hdi ctia ngudi hoc t6t nghiép vé chuong trinh dao tao.

Budc 1. Trung tim DPBCLGD xay dung ké hoach chi tiét trién khai
hdi ciia ngudi hoc tdt nghiép vé chuong trinh dao tao; thong bao bang v
Khoa/Bd mon, Phong CTHVSV; diéu phéi, kiém tra, gidm sét qué trinh
sat.

Budc 2. Cac Khoa/Bd mén, Phong CTHVSV 14p danh sach ngudi
cAn khao sat; phat va thu phiéu khao st theo s6 lugng nhu huéng dan.

léy y kién phan
in ban dén cac
thuc hién khao

hoc tdt nghiép

Khoa/by mon, }/ /




au (truc tiép,

Phong CTHVSV c6 thé thyc hién khao st bang nhiéu hinh thirc khac

email, khao sét online, qua di¢n thoai...).

Budc 3. Khoa/bd mon, Phong CTHVSV thu phiéu va chuyén phiéu

PBCLGD dé quan ly.
Budc 4. Trung tim PBCLGD lam sach, nhép dit liéu, phan tich dir |
thanh Béo cdo két qua 14y y kién phan hdi cua nha sir dung lao dong véc

hoc t6t nghiép theo mau trong Phy luc VI.2.

Buée 5. Trung tim DPBCLGD giri Béo céo tdng hop két qua 14y y
cta nguoi hoc tdt nghiép va d8 xuit cai tién chit lugng cac hoat dong ¢

thu trudng don vi dao tao.

6. Str dung két qua va lwu trir, bio mit:

t¢i Trung tdm

itu va tong hop
hat lugng ngudi

kién phan hoi
lién quan cho

- Trung tim DPBCLGD st dung két qua khao sat mirc do hai long ciia ngudi hoc tt

cin cu de de

nghiép vé chuong trinh dao tao tai truong Dai hoc Gido duc, PHQGHN I3

xuét, tr vén véi Hiéu truong truomg Pai hoe Gido duc, PHQGHN céc giai phap d& cai tién

chit lugng dao tao, ddng thoi gidm sat cac hoat dong cai tién chét luong nhim ning cao chét

lueong hoat dong dao tao.
- Két qua déanh gia chét luong thong qua sy phan hdi ctia ngudi hod

cap nhat hang ndm va duoc tich hop vao co s¢ dir licu dam bao chét luong

tao ciia don vi va cia PHQGHN.

1

gbc dugc Trung tim PBCLGD luu trir theo quy dinh ctia Nha nudc va cua

- Ban gbc phiéu khao sat mirc ¢ hai long cia ngudi hoc t6t nghié

7. Noi dung cac cong viéc can trién khai :

tot nghiép dugc
huong trinh dao

y va file dir li€u

PHQGHN.

TT | N¢i dung cong vige | Pon vi thue Thoi gian Sin pham dy
hién/ phdi hgp | Bit diu Két thic kién
1 | Xay dung Ké hoach, | Trung tdm 27/3/2017 | 2/4/2017 Ban Ké hoach
phuong 4n tién hanh | PBCLGD, Ban dugc phé duyét.
t chirc hoat dong | Chu nhiém céc
khao sat mirc dd hai | Khoa, B mon,
long cuia nguoi hoc | Phong
t6t nghiép vé chuong | CTHSSV
trinh dao tao
2 | Lap dy toan Kinh phi | Trung tim 3/4/2017 | 9/4/2017 | | | Ban dy tru ki%
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diéu tra, khao sét PBCLGD phi dugc phé
Phong KH-TC duyét.

3 | Thiétké, chinh sta | Trung tdm 10/472017 | 16/4/2017| | | MAu phiéu khao
phiéu khéo sit micc | PBCLGD sat mirc do hai
d6 hai long cua long ciia ngudi
ngudi hoc tt nghiép hoc t6t nghiép
vé chuong trinh dao vé chuong trinh
tao phu hop dao tao.

4 | Céc Khoa/Bo mon, | Cac Khoa/B§ | 17/4/2017 | 21/4/2017| | | Ban danh sich
Phong CTHSSV ldp | mon, Phong dugc phé duyét
danh sach nguoi hoc | CTHSSV
t6t nghiép can khao
sat

5 | Tién hanh hoat dong | Cac Khoa/Bd | 24/4/2017 | 30/10/20177 | Bién ban ghi
khao sat (phat, thu | mon, Phong nhé
phiéu phan hdi) CTHSSV

6 Nhap sb liéu va xir ly | Trung tdm 01/11/2017 | 15/11/2017 | Béo céo viéc xur
két qua khao sét PBCLGD Iy két qua

7 | Viét vanop bdo cdo | Trung tdm 16/11/2017 | 30/11/2017 | Ban béo céo két

bBCLGD qua khao sat

8 | Thanh quyét toan Trung tAm 01/12/2017 | 31/12/2017

PBCLGD,
Phong KH-TC

Ghi chu:

- D& nghi cac Khoa/B) mén, cac Phong chirc nang va céc ca nhan|¢o lién quan cung
phdi hop thuc hién Ké hoach nay.

- Giri kém theo ké hoach nay 1a Mdu phiéu khdo sdt mikc do hai long clia nguoi hoc
t6t nghiép vé chuong trinh ddo tao cua truong dugc dung [chung trong toan
PHQGHN.

TUQ. HIEU TRUONG

Noi nhén: GIAM POC TRUNG TAM PBCLGD

- BCN Khoa/Bo mén (dé chi dao);

- Céc Phong chirc ning, Phong KH ~ ‘7;4 AMO/

TC (d& phéi hop thyc hién);

Luu: Trung tim DPBCLGD.

TS. Dwong Tu)

yét Hanh

ST

A
R ———




