DAI HQC QUOC GIA HA NOI
TRUONG PAI HOC GIAO DUC
S62/357PHGD - PBCL

Ha N¢i, ngc‘zy'g/i thang/

QUYET PINH
Ban hanh Quy dinh vé hoat djng dam chat hrgng
cia Trwong Pai hoc Gido duc, PHQGHN

HIEU TRUONG TRUONG PAI HQC GIAO DU

Can cr Quyét dinh s 441/QD-TTg, ngay 03 thang 04 nim 2009 ¢

Chinh pht vé viéc Thanh 1ap Truong Pai hoc Gido duc thudc Pai hoc
Noi;

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phy

1a Thu tudng

Quoc gia Ha

Cén ctr Quy dinh vé t0 chirc va hoat dong ctia cac don vi thanh Vién va don vi

truc thudc Pai hoc Qudc gia Ha Noi ban hanh theo-Quyét dinh s6 3568/(
ngay 08 thang 10 nim 2014 Ciia Giam déc Pai hoc Qudc gia Ha Noi;

Cén ctr Quy dinh vé T chirc va hoat dong cua Trudong Dai hoc

hanh theo Quyét dinh s6 568/QD-TCCB, ngay 02 thang 07 nim 2015 cia

Truong Pai hoc Gido duc;

Theo dé nghi ciia Trudng phong Pam bao chét lugng va Thanh tra;

QUYET PINH:

Diéu 1. Ban hanh kém theo quyét dinh nay “Quy dinh vé hoat dong dam
lugng cuia Truong Pai hoc Giao duc, Pai hoc Quéc gia Ha Noi”;

Diéu 2. Quyét dinh nay c6 hi¢u lyc tir ngay ki;
Piéu 3. Phong PBCL&TT, cac phong chirc ning va cic Khoa dao tao cd
chiu trach nhi€m thi hanh Quyét dinh nay.
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, QUYDINH =~
VE HOAT PONG PAM BAO CHAT LUQNC
CUA TRUONG PAI HOC GIAO DUC

LIPS

(Ban hanh kém theo Quyét dinh s6 2135/QP-DHGD ngay 31 thdng 12 ndm 2017

ciia Hiéu trudng Truong Pai hoc Gido duc)

CHUONG I
QUY PINH CHUNG

Piéu 1. Pham vi va d6i twong ap dung

Vin ban nay quy dinh td chic, hoat dong dam bao chét

lrong (PBCL) cua

Truong Pai hoc Gido duc gém: Co chu td chuc hoat dong, chir¢ nang, nhiém vu,

quyén han cta don vi dau mbi thuc hién hoat dong DPBCL; danh |gid chét luong va

kiém dinh chit lugng; xdy dung co s& dit liéu PBCL; diéu kién thuc hién hoat dong

bBCL.
Vin ban nay 4p dung d6i v6i cac phong chic ning, khoa, bd

thudc Trudng Dai hoc Gido duc (sau ddy goi chung la don vi).
Diéu 2. Giai thich tir ngir

Trong vin ban nay, mét sb tir ngit dudi day duge hiéu nhu sau
1. Chdt lwong gido duc: La sy dap ing muc tiéu dé ra ctia co s& gi
yéu cAu cia Luat gido duc, Ludt stra dbi, bd sung mot s6 diéu ctia L
gido duc dai hoc; phu hop véi nhu cAu str dung nhén lyc cho su ph
hdi cia dia phuong va ca nudc;
2. Ddm bdo chdt wong gido duc (PBCLGD): La sy cam két thyc ]
chi va quy trinh quan ly chét lugng dé thuc hién duge muc tiéu cl
gi4o duc;
3. Hoat dong dam bdo chdt heong gido duc: La hoat dong cta hé
hién thyc hoa cac ndi dung PBCL cuia co s& gido duc;
4. Quy trinh dam bdo chdt lwong: La céc thi tuc va trinh ty trién
bBCL;
5. Ddnh gid chat hegng: La viéc thu thap, xt 1y thong tin, dwa ra nhi
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trén céc tiéu chuan danh gia doi va4i toan bd cac hoat dong cla co sd

s¢ gido duc phai dap umg dé dugc cong nhén dat tiéu chuin ch
M>3i tidu chudn c6 mot sb tiéu chi, danh gia chit lugng mot linh
co s& gido duc;

7. Tiéu chi dénh gié chdt lwgng: La muc do yéu cdu va diéu kién c
khia canh cy thé ciia mdi tiéu chuén;
8. Kiém dinh chat lwong: La hoat dong ddnh gid va cong nhdn miiq
Chuong trinh dao tao (CTDT) dat tiéu chuin chat lugng do B§ trua
hanh;

9. Cdi tién chat lrgng: La hoat ddng duoc thuc hién thudng xuyén de

ché, thiéu s6t ciia co s& gido duc va cac CTDT nham néng cao chat lurg

10. Van héa chdt luong: La hé théng cac gia tri, chudn myc, niém ti
viéc ¢6 chét lugng va hiéu qua dugc dinh hinh trong timg thanh vién
Pidu 3. Muc tiéu va nguyén tic ciia hoat dong dim bio chit lugn

1. Muc tiéu

a. Huy dong céc thanh vién, don vi tham gia thyc hién cac n¢i dung BDBCL va xay dung

vin hoa chat lugng trong co s& gido duc;

am quyén va xa hoi

n dat dugc & mot

0 co s& gido duc/
B6 GD&DT ban

khéc phuc céc han
g gi4o duc;
va cach thirc lam

ua co s& gido duc.

b. Lam c#in cir @€ giai trinh vi cac co quan quan ly Nha nude co t

vé thuc trang chat lugng dao tao cia co s& gido duc;

c. Lam co s& cho ngudi hoc Iya chon co s& gido duc, CTDT, nguoi si dung lao dong

tuyén chon nhéan luc.
2. Nguyén tic

a. Pam bao tinh ddc 1ap, khach quan, dung phap luat; Trung thyc
bach; Binh déng, bét budc, dinh ky;
b. Ludn bam sat S mang, TAm nhin, chién lugc va céac gia tri cbt 184
trong tirng giai doan;
c. Hoat dong PBCL & cac don vi can huéng dén muc tiéu phat trién

trong co s& gido duc;

van hoa chét luong

%

, cong khai, minh

cua co sé gido duc
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d. Tat ca cong chirc, vién chirc, nguoi hoc va cac don vi déu co trac

dam bao chat lugng cla co s& gido duc.

‘ _ CHUONG II ]
HE THONG PAM BAO CHAT LUQNG CUA T

P

Diéu 4. Céu tric hé théng Pam bao chit lwgng ciia Truomg PH(

1. Céu triic hé thong Pam bdo chit lwgng ciia Trwong DHGD

Hé théng PBCL bén trong ciia trudng PHGD theo m6 hinh phén cAp:

Cép 1. Pai hoc Qubc gia Ha Noi (Hoi ddng PBCL PHQGHN)
Cép 2. Truong Dai hoc Gido duc: Cdp trwong va cdp don vi
* Cap Truong:
- Hoi déng Pam bao chit lugng (PBCL) Trudng Dai hoc Gia
chirc néng tu vAn cho Ban Giam hiéu vé cac hoat dong PBCL, dugc

theo quyét dinh ctia Hiéu truéng. Thanh phin ciia Hoi dong PBCL

Phé Chis tich, Thu ky va céc Uy vién. Hoi ddng c6 tir 15 dén 27 th
thanh phin duong nhién (Pai dién Ban Gidm hiéu; Truéng phong Da

nhiém duy tri va

duc la td chitc co
thanh 14p, giai thé
gf“)m Cha tich, cac
vién, bao g6m

bao chit lugng

& Thanh tra). Chu tich Hoi ddng PBCL la dai dién Ban Giam Hiéy hodc mdt nha gido

duc ¢6 uy tin trong nudc va qudc té; cac Phé Chu tich Hoi ddng 1 dai dién Ban Gidm

hiéu. Hiéu trudng ra quyét dinh bd nhiém, mién nhiém Chu tich, Phé chi tich, Thu ky

va cac Uy vién Hoi dong. Nhiém ky ctia Hoi dong theo nhi¢ém ky cia Hi€u trudng

Trudong Pai hoc Gido duc.

- Phong Dam bao chit lugng & Thanh tra 1a don vi diu mdi|trién khai didu phdi

r

cac hoat dong PBCL trong Trudng, theo chi dao cia Ban Gidm hiéy

* Cap don vi:

g tdm nghién clru

- Trudng cac phong chirc ning, cac Khoa tryc thudc, cac Tr

va truong THPT Khoa hoc Gido duc tryc thudc Trudng phén cong|Q

chiu trach nhiém vé cong tac PBCL va phin cong can bd/nhém phu trach vé cong taic2

DBCL trong don vi.

1 Lanh dao don vi




Piéu 5. Chirc ning, nhiém vu va nguyén tic lam viéc ciia Hi dong PBCL truomg

PHGD
1.Chikc ning ciia Hpi dong
Hoi déng DPBCLGD c¢6 chic ning tu van cho Ban Giam
dong BDBCL trong Truong Pai hoc Gido duc.
2. Nhiém vu ciia Hpi dong
- Tu vAn v& DBCL va kiém dinh chét lugng gido dyc theo quy d

hiéu v€ cac hoat

inh ctia Luét gido

duc dai hoc va cac quy dinh lién quan ciia B GD&DPT, céc B9, nganh lién quan.

-Tu vin v& xay dung, sira d6i, bd sung, dieu chinh cic quy dinh va huéng

dan st dung ndi bod vé tiéu chi danh gia, PBCL va CTDT phu h
yéu cdu chit lugng cao ciia Trudng, quy dinh cia Bo GD&D
lién quan.

- Tu van v& x4y dung chién lugc va ké hoach PBCL bén trong;
viéc thuc hién chién lugc va ké hoach nay trong toan Truong.

-Tu vin xay dung ké hoach kiém dinh chit luong trong [t
st thuc hién céc nhiém vu vé PBCL, kiém dinh chét lugng theo
cic don vi ding ky danh gia va kiém dinh chét lugng véi céc t6 |

lrong uy tin ciia Viét Nam, trong khu vuc va trén thé gioi;

op v6i dic thu va

T cac BO, nganh
giam sét, danh gia
pan Truong; gidm

ké hoach; hd tro

hirc danh gia chat

- Tu vAn vé céc hoat dong tu danh gia chat lugng va cai tién ¢hat lugng sau ki€m

dinh, hoat dong phat trién vin hoa chét lugng trong Trudng.
3. Nguyén tic lam viéc ciia Hpi dong

Hoi ddng hop thuong ky mdi nam 2 14n. Khi cén thiét Ho
bét thuong. Hoi dong lam viéc theo nguyén tic tap trung dan ch
Hoi dbng dugc thong qua bing hinh thirc bidu quyét cong khai |h
Két luan ciia Hoi ddng c6 hiéu luc khi c6 qua nira s ty vién cia Hoi
Piéu 6. Nhiém vu ciia Phong Pam bio chit lwgng gido dyc & [
tac dam bao chét lwgng

1. Phong Pam bao chit lugng va Thanh tra c6 chirc ning tham muu

trong td chirc cac hoat dong kiém dinh va PBCL nhu: soan thao cic van ban, quy lf
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dinh, xay dung ké hoach PBCL, td churc trién khai cac hoat
DBCL, hinh thanh hé théng co sé dir litu PBCL.

2. Phong Pam béo chét lugng va Thanh tra c6 cac nhiém vy sau ddy

- Xay dung, trién khai thyc hién cac chu truong, chinh

phép quy ctia Bo GD&DT vé PBCL va xdy dung, phat trién hé

toan Truong;

- Xay dung va tu vin ban hanh chién luogc, ké hoach DB

ong kiém dinh va

sach, cac van ban

héng PBCL trong

bén trong, xay

dung vin héa chit luong gido duc, trién khai thuc hién, kiém tra, |gidm sét, danh gid

viéc thyc hién hoat dong PBCL trong toan Truong;

- Tham muu ban hanh cic quy dinh va huéng dan s dung

cic tiéu chi danh

gia, DPBCL; hinh thanh vén héa chét lurong trong giang vién, cén bd vién chuc va

ngudi hoc cua Truong;

- P4u mbi va phdi hop véi cac don vi co li€n quan to chd

gia, dang ky kiém dinh chét lugng Truong va CTDT cua Truon

B GD&DT véi cac td chirc kiém dinh cht lugng ciia Viét Na

dinh ky ty danh
g theo quy dinh cua

va quoc te thude

danh muc cac t§ chirc kiém dinh chét lugng gido duc dd dugec Bo GD&DT ban

hanh; Luu trit va dinh ky cip nhéat hé théng minh ching phuc

lwong gido duc; dé xuat va giam sat cac don vi thyuc hién céc big

luong gido duc;

- Xay dyng ké hoach va lam diu méi td chirc trién khai
danh gi4 cac diéu kién PBCL va CTDT cua Trudng;

- Huéng din va doén déc viéc thuyc hién hoat dong DBCI
Lam d4u mbi, phdi hop hoat dong DPBCL trong toan truong;

- Huéng din céc don vi thu thdp, luu trit, 1ap hd so minh

vi lam co s& cho hoat dong tu danh gia va viét bao céo tu danh gid;

- Piu mbi t& chirc Hoi nghi tdng két rat kinh nghiém vé

tham gia cac dot tp huén, bdi dudng nghiép vu vé cong tic DPBC

- Bio céo két qua cong tic PBCL theo yéu ciu cia Ban Gidm hié

- Thyc hién cac nhiém vu khac do Hiéu truéng giao.
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Piéu 7. Nhiém vu ciia cac don vi d6i véi hoat dong dam bao chét|lirgng

1. Xay dung ké hoach PBCL ctia don vi hang ndm theo ké hoach chung cia Truong;

2. Trién khai céac hoat dong DBCL theo quy dinh hoat dong PBCL ¢
céc tiéu chuan chit lwgng ban hanh kém theo Thong tu ctia Bo GD
cia PHQGHN

3. T6 chirc quan ly, luu giit va cung cép thong tin, minh ching c6

a Trudng va theo

DT, cac quy dinh

lién quan dén hoat

dong DBCL thudc pham vi quéan ly don vi; tham gia KDCL chuong trinh dao tao va Co

s& gido duc.

4. T6 chirc va phan cong can by, giang vién thyc hién cOng
vi, 1am d4u mdi phéi hop thuc hién cac nhiém vy PBCL cia don v
vién tham gia cdc hoat déng bdi dudng ning cao ning luc cong
hoach ctia Truong; C4c thanh vién trong mang ludi phai cé su phébi
cong tac PBCL tai don vi. Pau méi cac hoat dong PBCL la phong P
5. Dinh ky bdo cdo két qua thuc hién coéng tac PBCL cuia don vi qua

Tt

¢ BBCL tai don

i} clr can bo, gidng

tac DPBCL theo ké

op, két hop trong

va Phong DPBCL&TT tdng hop bédo cdo Ban Giam hiéu, Hoi ddng PBCL Trudng;

6. Tham gia thuc hién cong tic PBCL cua Truong theo ké hoach va su phan cong cla

Nha Trudng.
) CHU’GNG I
TO CHUC THUC HIEN
Diéu 8. Phong Pam bio chit lirgng & Thanh tra
1. Phdi hop véi céc don vi chirc ning xdy dung, trinh Hiéu trudng
khai ké hoach PBCL hang nim cia Trudng.
2. Phéi hop véi céc don vi chirc ning gidm sat, danh gia viéc 1l
DPBCL hang ndm ctia Truong

Piéu 9. Cac don vi tryc thude Trudng

1. Xay dung ké hoach PBCL ctia don vi trén co s& k& hoach PBCL ot
2. Trién khai thuc hién céc hoat dong PBCL theo ké hoach cta don vj

hé duyét va trién

hirc hién ké hoach

3. Phéi hop vé6i phong DPBCL&TT trong cac hoat dong KDCL chuong trinh dao tao va

Co s¢ gido duc cia Nha truong.
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Diéu 10. Diéu ki¢n dim bio ngudn lyc cho hoat ddng dam bio chit lrgng
1. Céc don vi t6 chirc xéc dinh nhu cu dao tao, bdi dudng va nhu (cAu phat trién doi

ngi; trién khai cac hoat dong va tao diéu kién dé déap tng nhu cau doy

2.Trién khai hé théng quan ly va danh gia viéc thyc hién cac hoat dong PBCL va thuc
hién céc chuong trinh bdi dudng dé thuc day va h trg hoat dong PBCL;

3. Cai tién quy trinh va ké hoach phat trién ngu6n nhén luc dé hd r¢ cac hoat dong
DBBCL; 4. Kinh phi phuc vu cho hoat déng PBCL, tiy tinh chit cong viée s& do Hiéu
truéng quyét dinh;

Diéu 11. Ché d¢ bo cdo
1. Dinh ky hang ndm hodc dot xuit, cac don vi thye hién bdo cdo cong tac PBCL qua
Phong DBCL&TT va Phong DBCL &TT tdng hop béo cédo Ban Gigm hiéu, Hoi ddng
DBCL truong;
2. Phong DBCL&TT tong hop béo cdo Ban Gidm higu, Hoi ddhg PBCL Truong
DbHGD

Diéu 12. Hiéu lwc thi hanh
1. Quy dinh ndy c6 hi¢u luc thi hanh ké tir ngdy ky va ban hanh kém theo Quyét dinh s
2135/Qb-DHGD ngay 31/12/2017 cia Hiéu truong Trudong Pai hoc Gido duc
2. Trong qué trinh thyc hién, Quy dinh nay c6 thé dugc didu chinh, sira ddi cho phu
hop. Viéc sira dbi, bd sung do Hi¢u truéng Truong Pai hoc Gido duc xem xét, quyét
dinh trén co s& d& nghi cta Truéng phong PBCL&TT.

Ha Noi, ngay 7/ thang//nim 2017 g
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