DAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC GIAO DUC Pic lip- Ty do- Hanh phic

Ha Ngi, ngay 19 thang 3 nam 2019

KE HOACH THU'C HIEN HOAT PONG KHAO SAT MUC PQ HAI LONG
CUA NHA SU DUNG LAO PONG POI VOI CHAT LUQGNG PAO TAO
CUA TRUONG PAI HQC GIAO DUC, PHQGHN
NAM HQC 2018 - 2019

Kinh gti: Ban Cha nhiém cac Khoa, cac Phong chirc néng

Thuc hién ké hoach nhiém vu dao tao nam hoc 2018-2019 cia PHQGHN;

Thuc hién K& hoach trién khai cong tac Dam bao chét lugng cua truong DPHGD
trong ndm hoc 2018-2019;

Theo chi dao cta Giam d6c PHQGHN tai cong van s6 5077/HD-PHQGHN ngay
23/12/2014 v& viéc Hudng dén ddanh gid chét heong thong qua phan hoi tir cde bén lién
quan nhim muc dich cai tién, nang cao chét lugng giang day va td chuc dao tao, gép

phn phaét trién vin héa chét lugng trong PHQGHN, Trung tim PBCLGD cén cir huéng

dan trén 1ap ké hoach thyc hién hoat dong nay nhu sau.
1. Muc dich:

Hoat dong khao sat mirc d¢ hai long cua nha tuyén dung lao dong dbi voi chét
lugng dao tao cta truomg Pai hoc Gido duc, PHQGHN giup cung cAp nhing thong tin tir
phia nha tuyén dung vé kién thirc, k¥ ning, ning lyc nghiép vu, phém chit c4 nhan va céac
k¥ ning mém ciia sinh vién tdt nghiép tai truong Pai hoc Gido duc, DPHQGHN nhédm gop
phén nang cao chit lugng va hidu qua dao tao, nghién ciru khoa hoc dép img t6t nhat nhu
cAu x3 hoi.

Két qua phan hdi ctia nha sir dung lao dong 1a cin c dé nha truong dua ra céc giai
phép cai tién chit lugng phu hop. Két qua nay con duge st dung trong Béo céo Ty danh
gid ctia don vi phuc vu hoat dong danh gia chat lugng va kiém dinh chét lugng cép don vi
va chuong trinh dao tao.

2. Yéu cu:
- Cong cu lay ¥ kién phan héi ctia nha tuyén dung dam béo do tin cdy.
- Két qua xtr 1y thong tin phan hdi phai chinh x4c, tin cdy. g/
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- Cac Khoa/By mén/Phong CTHSSV c¢6 trach nhiém va tinh thin cdu thi trong
viéc lap danh sach cac nha st dung lao dong can khao sat, phat va thu phiéu khao sat theo
s6 lugng nhu huéng dan.

3. Cong cu va ndi dung danh gia:

- Cong cu khao sat: Phiéu khdo sat thong tin phan héi ciia nha sir dung lao déng
doi voi chit lwgng dao tao ciia truong gbm 2 phan:

+ Phan théng tin chung gdm ndi dung vé co quan sir dung lao dong va cyu ngudi
hoc dugc tuyén dung;

+ Phén danh gi4 chinh gdm céc ndi dung vé: Kién thirc ki ning va néng lyc nghiép
vu ¢6 10 chi s6; Phdm chit c4 nhén c¢6 10 chi sb; K¥ néng mém ¢6 9 chi s&; mot sb phén
ndi dung khac va 1 cau hoi ma;

4. Pbi twong, thoi diém va hinh thire khio sat:

- Dbi tuong khao sat:

+ Nha st dung lao dong c6 sir dung sinh vién tt nghiép cia PHQGHN;

- Thoi didm khao sat: Puge thyc hién 01 1An/nim va dam bao dwgc hoan thanh
trude ngay 30/11 hang ndm (d& dam bao nguoi hoc t6t nghiép trong vong 06 — 12 thang).

- Hinh thirc khéo sat: theo phiéu
5. Quy trinh thyc hién:

Thu trudng don vi dao tao giao nhiém vu cho Trung tim PBCLGD chu tri thye hién
viéc 14y ¥ kién phan hdi ciia nha sir dung lao dong vé cht lugng ngudi hoc tt nghiép.

Bude 1. Phong PBCL&TT xdy dung ké hoach chi tiét trién khai ldy y kién phan
hdi ciia nha sir dung lao dong vé chit lugng ngudi hoc tét nghiép; thong béo bing vin
ban dén cac Khoa/Bo mén, Phong CTHVSV; diéu phéi, kiém tra, gidm sat qué trinh thyuc
hién khao sat.

Budc 2. Cac Khoa, Phong CTHVSV lap danh sach céc nha sir dung lao dong cén
khéo sat; phat va thu phiéu khao sat theo s lugng nhu huéng dan. Khoa/by mén, Phong
CTHVSV c6 thé thuc hién khao sat bing nhiéu hinh thirc khic nhau (tryc tiép, email,
khao sét online, qua dién thoai...).

Bude 3. Khoa, Phong CTHVSV thu phiéu va chuyén phiéu téi Phong PBCL&TT
dé quan ly.

Budc 4. Phong DPBCL&TT lam sach, nhdp dir liéu, phan tich dir li¢u va téng hop
thanh B4o céo két quéa 14y y kién phan hdi ciia nha sir dung lao dong vé chat lugng ngudi
hoc tbt nghiép theo mau trong Phu luc VI.2.

Budc 5. Phong PBCL&TT giri Béo céo tdng hop két qua 14y y kién phan héi cta
nha sir dung lao dong va dé xuit cai tién chit luong céc hoat dong c6 lién quan cho thu
trudéng don vi dao tao. ”D



6. Str dung két qua va lwu trir, bio mit:

- Phong DPBCL&TT sir dung két qua khao sét mirc do hai long clia nha sir dung lao
dong dbi voi chit luong dao tao tai trudng Dai hoc Gido dyc, PHQGHN lam cén cir aé dé

xuét, tur vén véi Hiéu truong truong Pai hoe Gido duc, PHQGHN cac giai phap dé cai tién

chét lugng do tao, ddng thoi gidm sat céc hoat dong cai tién chét luong nhim ning cao chit

lugng hoat dong dao tao.

- Két qua danh gia chét luong thong qua sy phan hdi cta nha tuyén dung lao dong

duoc cap nhat hang ndm va dugc tich hgp vao co so dit liéu ddm bao chét lugng chuong
trinh dao tao cua don vi va cia PHQGHN.

- Ban gbc phiéu khao st mirc d6 hai long clia nha tuyén dung va file dit liéu gbe
dugc Phong DPBCL&TT luu trit theo quy dinh cia Nha nuéc va caa PHQGHN.

7. Ndi dung cic cdng viéc cin trién khai :

TT | N¢i dung cong viéc | Pon vi thye Thaoi gian Sén pham dy

hién/ phdi hgp | Bit didu | Két thic kién

1 Xéy dung Ké hoach, | Phong 25/3/2019 1/4/2019 Ban Ké hoach
phuong 4n tién hanh | PBCL&TT, dugc phé duyét.
t6 chic hoat dong | Ban Chu nhiém
khao sat mic d9 hai | cac Khoa,
long cua nha sir dung | Phong
lao dong d6i véi chat | CTHSSV
lugng dao tao cua
truong.

2 Lép dy toan Kinh phi | Phong 2/4/2019 7/4/2019 Ban dy tru kinh
diéu tra, khao sat PBCL&TT phi dugc phé

Phong KH-TC duyét.

3 | Thiét ké, chinh sira | Phong 8/4/2019 10/4/2019 | Mau phiéu khao
phiéu khao sat mic | PBCL&TT sat muc do hai
d0 hai long ctia nha long ciia nha sir
sir dung lao dong dbi dung lao dong
v6i chat lugng dao d6i voi chat
tao cua trudng phu lugng dao tao
hop cua truong.

- Cac Khoa/B§ mén, | Céac Khoa, 10/4/2019 | 20/4/2019 |Ban danh sach
Phong CTHSSV lép | Phong dugc phé duyét
danh sach cac nha st | CTHSSV
dung lao dong can
khao sat

5 Tién hanh hoat dong | Cac Khoa, 20/4/2019 | 30/10/2019 |Bién ban ghi
khao séat (phét, thu | Phong nhé&




phiéu phan hoi) CTHSSV
6 | Nhap s0 liéu va xur ly | Phong 30/10/2019 | 15/11/2019 | Béo céo viéc xUr
két qua khao sat DPBCL&TT Iy két qua
7 | Viét va ndp bdo cdo | Phong 15/11/2019 | 30/11/2019 | Ban bao céo két
PBCL&TT qué khao sét
8 | Thanh quyét toan Phong 30/11/2019 | 31/12/2019
PBCL&TT,
Phong KH-TC
Ghi chu:

- Dé nghi cac Khoa, cac Phong chirc ning va cac c4 nhan c6 lién quan cung phéi
hop thyc hién K& hoach nay.

- G kém theo ké hoach nay 1a Mdu phiéu khdo sdt mirc d¢ hai long cua nha sie
dung lao dong doi véi chat lwong dao tao cua truong duge ding chung trong toan
DHQGHN.

Noi nhén:
- BCN Khoa/Bd mén (dé chi dao);
- Céac Phong chic nédng, Phong KH —
TC (dé phdi hop thyuc hién);
- Luu: VT, Phong PBCL&TT.




