PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC GIAO DUC Pic lap- Tw do- Hanh phiic

Ha Ngi, ngay Vethang 9nam 2017

KE HOACH THU'C HIEN HOAT PQNG LAY Y KIEN PHAN HOI
VE CHAT LUQNG CAC HOAT PONG HO TRQ NGUOT HQC
NAM HQC 2017 - 2018

Kinh guri: - Ban Chi nhiém cac Khoa, B mon truc thudc truong
- Cac phong chirc nang

Thue hién ké hoach nhiém vu dao tao nam hoc 2017 — 2018 ctia PHQGHN;

Thuc hién K& hoach trién khai cong tac Pam bao chét luong cua truong PHGD
trong ndm hoc 2017 - 2018;

Theo ch1 dao cua Giam déc DHQGHN tai cong van sd 5077/HD-PHQGHN ngay
23/12/2014 v& viéc Huong dan danh gia chat lwong thong qua phan héi tir cdc bén lién
quan nhim muc dich cai tlen nang cao chit lugng cong tic hd trg ngudi hoc va t6 chirc
dao tao, gop phan phat trién van hoa chét luong trong PHQGHN, Trung tdim DPBCLGD
1ap ke hoach thuc hién hoat dong nay nhu sau.

1. Muc dich

Hoat dong léy y kién phan hdi ciia ngudi hoc vé chét luong cong tac hd trg ngudi
hoc nhim cung c4p nhing théng tin tir phia ngudi hoc vé cac hoat dong hd trg ' ngudi hoc
trong ky tic x4, trong hoc tép, nghién ctru khoa hoc, chdm s6c stc khoe, ché d9, chinh
sach... nham gép phan nang cao chét lugng va hiéu qua cac hoat dong hd trg ngudi hoc &
DHQGHN.

Két qua phan hdi cua nguoi hoc la can cir dé nha truong dua ra cac giai phép cai
tién chat lugng cac hoat dong hd trg ngudi hoc. Két qua nay con dugce sir dung trong Bao
cao Ty danh g1a ctia don vi phuc vu hoat dong danh gia chat lugng va kiém dinh chat
lugng cap don vi va chuong trinh dao tao.

2. Yéu cau

- Cong cu ldy y kién phan hdi ctia ngudi hoc dam bao do tin cay.

- Két qua xir ly thong tin phan hdi phai chinh xéc, tin cdy.

- Cac Khoa/By mén, TT DPBCLGD, Phong CTHSSV ¢4 trach nhiém trong viéc lap
danh séch ngudi hoc can khao sat; phat va thu phiéu khao sét theo sb lugng cu thé.

3. Cong cu va ndi dung danh gia

- Cong cu khao sat: Phiéu khdo sdt thong tin phan héi ciia ngudi hoc vé chdt lugng

cdc hoat dpng hé trg nguoi hoc (Phy luc) gdm 2 phan:
+ Phén danh gia chinh c6 27 chi s v& cac hoat dong hd trg ngudi hoc trong ky tiic

x4; hd trg ngudi hoc trong hoc tap va nghién ciru khoa hoc; hd trg ngudi hoc vé ché

do/chinh sach, hoc bong; hd trg ctia Poan Thanh nién cac cip; hd trg chim séc stc khoe va

1 cau hoi ma;
+ Phén théng tin ca nhan gém cac thong tin vé c4 nhan ngudi hoc va thoi gian hoc.

4. Doi twong, thoi diém va hinh thirc khio sat W
- Dbi twong khao sat:



+ Ngudi hoc (bao gdm sinh vién, hoc vién cao hoc)

- Thoi didm khao sat: Puoc thuc hién 01 dot/ndm vao khoang 2 tudn cubi thang 11

- Hinh thirc khao sat: theo phiéu
5. Quy trinh thwe hién

Thu truéng don vi dao tao giao nhiém vy cho Trung tim PBCLGD cua don vi chu
tri thye hién viéc 14y v kién phan hdi vé chét lugng cac hoat dong hd trg ngudi hoc.

Budc 1. Trung tim PBCLGD x4y dung ké hoach chi tiét trién khai 14y y kién phan
héi vé chat lugng cac hoat dong hd trg ngudi hoc, thong bao bing van ban vé ké hoach
thuc hién dén cac dbi twong lién quan.

Budc 2. Trung tim DPBCLGD phét va thu phiéu khao sat cho ngudi hoc dam béo
s0 lvgng mau khao sat.

Budc 3. Trung tim DPBCLGD lam sach va nhép dit liéu.

Budc 4. Trung tam DPBCLGD phén tich dit liéu va téng hop Béo cdo két qua ldy y
kién phan hdi v& chét lugng hoat dong hd trg ngudi hoc theo méu tai Phu luc IV.2, giri thi
truong don vi.

6. Sir dung két qua va lwu trir, bio mat

- Trung tim PBCLGD sir dung két qua phan hdi ctia ngudi hoc vé chét luong cac
hoat dong hd trg ngudi hoc 1am cin clr dé @ xuét, tu van v6i Hiéu trudng trudng Dai hoc
Gido duc, PHQGHN cac giai phap dé cai tién chit lugng cac hoat dong hd trg ngudi hoc
nhim nng cao chét lugng hoat dong dao tao.

- Két qua d4nh gia chit luong céc hoat dong hé trg thong qua sy phan héi ciia ngudi
hoc duge cép nhat hang ndm va dugce tich hgp vao co so dir ligu dam bao chét luong chuong
trinh dao tao cua don vi va cia PHQGHN.

- Ban gbc phiéu l4y y kién phan hdi ctia ngudi hoc vé chét lugng céac hoat dong hd
trg ngudi hoc va file dir liéu gbe duge Trung tim DPBCLGD luu trit theo quy dinh cia
Nha nudc va cia PHQGHN.

7. N§i dung cdc cong viéc cin trién khai

TT | N¢i dung cong viéc | Don vi thue Thoi gian Sén phﬁm du
hién/ phoi hgp | Bit dau Két thiic kién
1 | Xay dung K& hoach, | Trung tdm 9/10/2017 | 16/10/2017 |Ban Ké hoach
phuong 4n tién hanh | PBCLGD, Ban dugc phé duyét.

td chiuc hoat dong | Cha nhiém cac
ldy v kién phan hdi | Khoa, B mén
cia nguodi hoc vé | truc thudc
chit luong cac hoat | trudng




dong hd trg ngudi
hoc

| Lap dy toan Kinh phi | Trung tdm 17/10/2017 | 20/10/2017 | Ban du tru kinh
diéu tra, khao sat PBCLGD phi dugc phé

Phong KH-TC duyét.

3 | Thiét ké, chinh stta | Trung tdm 21/10/2017 |25/10/2017 | MAu phiéu lay y
phiéu l4y y kién phan | PBCLGD kién phan hoi
héi ctia nguoi hoc vé cia ngudi hoc
chét lugng cac hoat vé chat luong
dong hd trg ngudi cac hoat dong
hoc phit hgp hd trg ngudi hoe

4 Céac Khoa/B§ moén Cac Khoa/Bo | 26/10/2017 | 30/10/2017 |Bén danh sach
tryc thudce truong ldp | mén, Phong dugc phé duyét
danh sach nguoi hoc | CTHSSV
can khao sét va thoi
khéa biéu

5 Tién hanh hoat dong | Trung tim 20/11/2017 |30/11/2017 |Bién ban ghi
khao sat (phat, thu | PBCLGD nh&
phiéu phan hdi)

6 Nhap s6 lidu va xir ly | Trung tAm 1/12/2017 | 6/12/2017 | Béo céo viéc xur
két qua khao sat PBCLGD ly két qua

7 | Viét va ndp bdo cdo | Trung tam 7/12/2017 | 15/12/2017 | Ban bao céo ket

DBCLGD qua khao sat

8 Thanh quyét todn Trung tdm 16/12/2017 | 30/12/2017

DBCLGD,
Phong KH-TC

Ghi chu:

- Dé nghi cac Khoa/B§ moén tryc thudc trudong

-, cAc Phong chirc ning va céc c4 nhan c6 lién quan cung phéi hop thuc hién Ké
hoach nay.

- Giri kém theo ké hoach nay 1a Mdu phiéu ldy y kién phan héi ciia nguoi hoc vé
chat lwong cdc hoat dong hé trg nguoi hoc duge ding chung trong toan
PHQGHN.

TUQ. HIEU TRUONG
Noi nhén: GIAM POC TRUNG TAM PBCLGD

BCN Khoa/Bd mén (dé chi dao);
Cac Phong chirc ndng, Phong KH —
TC (& phéi hop thuc hién);

Luu: VT, Trung tam DBCLGD.

et

TS. Dwong Tuyét Hanh



