DATHQC QUOC GIA HANQI  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HQC GIAO DUC Poc lap -Tw do- Hanh phiic
s$é: 44 F/Qp- PHGD Har Noi, ngay {2 thang 04 niim 2020
QUYET PINH

Vé viéc ban hanh Quy dinh vé
dao tao két hop tai trweomg Pai hoc Gido duc

HIEU TRUGNG TRUONG PAI HOC GIAO DUC
Cén ctr Quyét dinh s 441/QD — TTg ngay 03 thang 4 nidm 2009 cua Thi tuéng
Chinh phua vé viéc thanh 1ap Truong Pai hoc Gido duc thude Pai hoc Qubc gia Ha Noi;
Can ctt Quy dinh v& T chuc va Hoat dong cua Trudng Pai hoc Giado duc
duge ban hanh theo Quyét dinh sb 568/QD-TCCB ngay 02/07/2015 cta Hiéu trudng
Truong DPHGD;
Can ct Thong tu sd 12/2016/TT-BGDDT, ngay 22/04/2016 cua B Gido duc |
va Dao tao vé viée quy dinh Ung dung cong nghé thong tin trong quan 1y, t6 chite déo tao
qua mang;
Cén ctr Quyét dinh sd 1 17/QD-TTg ngay 25/1/2017 ctia Thi tuéng Chinh phu
phé duyét dé an “Tdng cuong g dung cong nghé théng tin trong quan Iy va hé tro
cdc hoat déng day va hoc, nghién citu khoa hoc gdp phan néng cao chdt hrong gido
duc va dao tao giai doan 2016-2020, dinh hiréng dén nam 20257
Cn cir Chi thi s6 2268/CT-BGDDT ngay 08/8/2019 cua B9 trudng BO Gido duc
va Dao tao vé& nhiém vu va g1ai phap nam hoc 2019 - 2020 cuia nganh Giao duc;
Can cr Cong vin s6 3946/BGDDT-CNTT, ngay 30/8/2019 cta Bé Gido duc
va Pao tao vé viéc hudng dan thuc hién nhiém vu CNTT nim hoc 2019 — 2020;
Can cu Quy ché dao tao dai hoc tai Pai hoc Qudc gia Ha Noi dugc ban hanh
theo Quyét dinh s6 5115/QD-DPHQGHN, ngay 25 thang 12 nim 2014, cta Giam dbc
Dai hoc Québc gia Ha Noi;
Cin cr Quy ché dao tao thac si tai Pai hoc Qudc gia Ha No6i dugc ban hanh
theo Quyét dinh sb 4668/QD-DPHQGHN, ngay 10 thang 12 nam 2014, cta Gidm dbc
Pai hoc Quéc gia Ha Noi;




Cén cir Quy ché dao tao tién si tai Dai hoc Québc gia Ha Noi duge ban hanh
theo Quyét dinh s6 4555/QD-DHQGHN, ngy 24 thang 11 nim 2017, ctia Gidm doc
Pai hoc Quéc gia Ha Noi;

Can ctr Cong van sd 988/BGDDT-GDDH, ngay 23/03/2020 ctia B§ Gido dyc
va Dao tao v& viée dam bao chat lwong day va hoc tir xa trong thoi gian phong chéng dich
Covid-19;

Cin ot Cong van s 944/DHQGHN-DT. ngay 27/03/2020 ctia Dai hoc Qudc gia
Ha No6i vé viée hudéng dan trién khai cong tac dao tao tir xa, dao tao truc tuyén g phé véi
dich Covid-19;

Xét d& nghi ctia Trwong phong Dao tao,

QUYET PINH

Piéu 1. Ban hanh Quy dinh vé dao tao két hop tai Truong Dai hoc Giao duc,
Pai hoc Qudc gia Ha Nai.

Piéu 2. Quyét dinh c6 hidu lyc tir ngay ky. Cac trudng phong chirc ning,
trrong khoa, giam dde trung tAm, giang vién, ngudi hoc, can bd quan 1y tai Trudng

Dai hoc Gido duc chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin:
- Nhu Diéu 2; q
- BPHQGHN (dé b/c);
- Luu: VT, DT.




QUY PINH VE PAO TAO KET HQP
TAI TRUONG DAI HQC GIAO DUC
(Kém theo Quyét dinh s6 < | /OD-DHGD, ngay /4 thang 4 ndm 2020 cua

Hiéu truomg Truong Dai hoc Gido duc, Pai hoc Quéc gia Ha N§i)

Chwong 1
NHUNG QUY PINH CHUNG

Diéu 1. Pham vi diéu chinh va ddi twong 4p dung

1. Van ban nay quy dinh vé day va hoc két hop bao gém hé théng, chwong trinh
va cac hoc ph?m day va hoc két hop, td chue thuc hién;

2. Quy dinh nay &p dung d6i véi it ca cac bac dao tao dai hoc, sau dai hoc, bdi
dudng ngén han/dai han ctia Truomg Pai hoc Gido duc, Pai hoc Quédc gia Ha Noi.

Pigu 2. Cac khdi niém

1. Learning: khdi niém “learning” st dung trong van ban nay duge dung voi
nghia 1a hoat dong dao tao véi ndi ham 1a 2 tién trinh “day” va “hoc” dugc nhing vao
nhau dé tao thanh mot thuc thé théng nhit, khéng tach roi, khdng phai chi 1a hoat dong
“hoc tap” thuan tay;

2. Pao tao két hop (Blended Learning): 1 hinh thttc dao tao két hop gitta dao tao
truc tuyén (E-learning/online learning), dao tao di dong (M-Learning) va dio tao truc tiép
V01 sur tmg dung manh mé& céng nghé thong tin;

3. Pao tao dién tivtruc tuyén (E-learning/online learning): 1a phuong thirc dao
tao thong qua sy trung gian ctia mang Internet va cac thiét bi két ndi dé t6 chirc cic hoat
dong dao tao nhu giang bai, khai thac hoc liéu, trao ddi giao tiép gifta ngudi hoc véi
nhau va véi giang vién, .... C6 hai hinh thirc dao tao truc tuyén:

- Dao tao truc tuyén dong thoi: 1a hinh thie dao tao thong qua két ni mang mot
cich déng thoi theo thoi gian thuc. Mot s6 hinh thirc tiéu biéu 1a webinar, video
conferencing, chat, v.v ma cac hoat dong ctia gidng vién va ngudi hoc dién ra theo thoi
gian thuc.

- Pdo tao truc tuyén khong dong thoi: 1a hinh thic dao tao thong qua két ndi
mang trong d6 giang vién va ngudi hoc tuong tac khac nhau vé thoi gian xay ra hanh
dong. Mot sé hinh thire tiéu biu 1a dang tai bai, hodc tai xubng, xem céac bai giang
dugc video héa, nghién ctru ebook, lam bai kiém tra va danh gia, nop bai, phan héi, chat,

v.v. ma cac hoat dong ctia gidng vién va nguoi hoc thuc hién khong cling mét thoi diém;
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4. Dao tao di dong (M-learning hay Mobile Learning): 14 phwong phap dao tao
trye tuyén qua céc thiét bi di dong nhu laptop, tablet, phablet, dién thoai thong minh. Pao
tao di dong 12 mot hinh thirc (mot tip con) ctia dao tao dién titruc tuyén;

5. Hoc li¢u s6 (E-learning resources, digital learning resources): 1a tap hop cac
phuong tién s6 héa phuc vu dao tao, bao gdm: gido trinh, sach gido khoa, tai liéu tham
khao, bai kiém tra danh gi4, ban trinh chiéu, bang dit ligu, céc t€¢p am thanh, hinh anh,
video, bai giang dién tir, phin mém day hoc, thi nghiém 4o, v.v. dugc luu trit trén céc
thiét bi dién tir nhu CD, USB, mdy tinh, mang internet hoéc trén cac tai khoan cloud phuc
vu cho viéc dao tao;

6. Hé théng quan tri dao tao (Learning Management System - LMS), goi tat 1a hé
théng LMS: 13 phdn mém ung dung cho phép quan tri, tai liéu hoa, 1ap co s¢ dir liéu va
hoc liu, phéan tich hoc tip va gidng day, trién khai cdc hoat dong dao tao két hop va
trich xudt cac bao cdo theo nhu cdu quan ly. Hé théng LMS gitip co s& dao tao theo dai
va quan ly qua trinh day va hoc clia giang vién va ngudi hoc, tao ra moi trudong dao tao
40, gilip gidng vién giao tiép vdi ngudi hoc trong viéc giao bai tap, trg gitp, giai dap, to
chitc kiém tra dénh gi4, gitip nguoi hoc c6 thé theo ddi duoc tién trinh hoc tap, tham gia
cac ndi dung hoc qua mang;

7. Lép hoc ddo nguoc (Flipped classroom): 1a chién lugc day hoc dao nguoc lai
chién luge day hoc truyén thdng. Theo do, ngudi hoc nghién ctiu bai giang va hoc liéu
duoc cung cap khi & nha, con dén 16p chui yéu tép trung giai quyét nhimg van dé, giai bai tap,
1am r3 nhiing ndi dung ctia bai giang va hoc lidu.

Pi¢u 3. Muc tiéu cia dao tao két hop

1. P6i méi trong quan ly dao tao, phuong phap giang day va kiém tra danh gia
phu hop vai diéu kién cua Trudng Pai hoc Gido duc dé tao dong luc, sy himg thu cho
gidng vién va ngudi hoc trong qué trinh dao tao hudng dén ca nhan hoa, qua dé ning cao
chit luong cong tac nay;

2. Néng cao ning luc timg dung cong nghé (ca phan mém va thiét bi) cua giang
vién va nguoi hoc trong hoat dong day va hoc;

3. Dam béo sy linh hoat cho hoat ddng day va hoc.

Diéu 4. Cic hinh thirc twong tic giira gidng vién v&i ngwdi hoc trong dao tao
két hop

1. Truc tiép: giang vién va ngudi hoc tuong tac truc tiép (face to face) trén céac

phong hoc, huéng dan trong phong thi nghiém, thuc tap, thuc té tai dia ban...
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2. Gian tiép: giang vién va nguoi hoc fwong tac truc tuyén, théng qua mang
internet va céc thiét bi két ndi. C6 hai hinh thirc trong tac truc tuyén gian tiép:

- Dong thoi: giang vién va ngudi hoc cling trao ddi cung thoi diém qua kénh 4m
thanh (audio, voice), hinh anh (video), hodc ki tu (text), hodc cuing tham gia vao mot hién
thyc 4o (cac webinar, video conferencing, cac cude goi, néi chuyén theo thoi gian thue v.v).

- Khong dong thoi: gidng vién va ngudi hoc cling trao dbi khdng cung thoi diém
(gidng vién dang bai, giri hoc liéu, ding tai video, nhén tin..., ngudi hoc vao hé thong
dé xem, nghe, doc, tra 1oi. .. khong cung thoi gian). C4c hoat dong dao tao duge t6 chirc
trén hé thong LMS chil yéu theo hinh thirc nay.

Chwong 2

CAU TRUC CUA HE THONG DAO TAO KET HOP

Diéu 5. H¢ théng quan tri dao tao két hop

1. Viée dao tao két hop duoc trién khai thong qua hé théng LMS. Hé théng nay
gém céac chuong trinh (va cac dé cwong hoc phan), hoc liéu sb, cac khoa hoc véi day du
céc tinh ning twong tac phu hop, hé thong kiém tra, danh gis ngudi hoc, quan ly giadng
vién, quan trj hé thong, c4c bang didu khién (Dashboard);

2. Truong Pai hoc Gido duc thong nhat sir dung hé théng LMS tai dia chi

http://moodle.ued.vnu.edu.vn cho tit ca cac hoc phﬁn, chuyén dé cua céc bac dao tao

cling nhu c4c chuong trinh dao tao, boi dudng cta Trudong. Véi nhitng hoat ddng giang
day truc tuyén qua video theo thoi gian thuc, ¢ thé sir dung cac tng dung (Zoom,
Microsoft Teams, Google Meet, Skype, Jitsi, v.v.) dugc tich hop trong hé théng LMS
hodc doc 1ap, nhung phai dam bao cic hoat dong dao tao khéac van duge thuc hién dﬁy
du trén hé théng LMS cta Trudng.

Diéu 6. Phong hoc 0

1. Phong hoc 40 1a khong gian sé duge thiét lap trén hé thong LMS hodc trén
ing dung day va hoc qua video thdi gian thuc, v6i sy tham gia ctia giang vién va nguoi
hoc. Trong phong hoc 4o, cac hoat dong day va hoc déng thoi hodc khong dong thoi
duoc thyuc hién théng qua cac thiét bi dau cudi két ndi voi internet;

2. Quy tac hanh vi tham gia phong hoc 40 bao gdbm nhing quy tic nhu tham gia
16p hoc thyc va nhitng quy dinh vé an ninh, an toan trén mang.
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Chwong 3

CHUONG TRINH PAO TAO KET HQP

Piéu 7. Co cAu chwong trinh dao tao theo mo6 hinh dao tao két hop

1. Chuong trinh dao tao theo m6 hinh dao tao két hop gém cac hoc phé‘m day va
hoc truc tiép va truc tuyén. Cac hoc ph§n day va hoc truc tiép 1a hoc phén co ty trong
thoi gian day va hoc truc tiép trén 50% thoi lugng. Cac hoc phan truc tuyén 13 hoc phan
c6 ty trong thoi gian day va hoc truc tuyén trén 50% thoi lugng. Noi dung ctia cac hoc
phan nay cting huéng dén chuén dau ra chung cua chuong trinh dao tao.

Trong mdi hoc phé:n, ty trong céc ndi dung day va hoc truc tuyén dao dong tir 0% -
49% thdi lugng clia hoc phan. Trong mot s6 hoc phé‘m va truong hop dac biét, ty trong
nay co thé 1én d&n 100%. Ty trong thoi lugng cho cac ndi dung truc tuyén trong tong
thé chuong trinh khong vuot qué 49%;

2. Ty theo tinh chét ctia hoc phén, loai hinh chun du ra, Khoa quan ly chuong
trinh cling gidng vién quyét dinh ty trong cu thé cic ndi dung c6 thé trién khai day va
hoc truc tuyén ciing nhu truc tiép;

3. Trong nhitng tinh hudng dic biét, bat kha kha khang, khong thé trién khai hoc
phﬁn day va hoc truc tiép, Truong cé thé xem xét quyét dinh 4p dung day va hoc 100%
truc tuyén cho mot sb hoc phén.

Diéu 8. Thiét ké hoc phan dao tao két hop

1. C4c hoc phin duoge thiét ké thanh cac khéa dao tao két hop trén hé théng LMS
va theo mé hinh 16p hoc dao nguoc;

2. Hoc phan dao tao két hop duoc xdy dung trén hé théng LMS phai c6 ndi dung
bam sat muc tiéu, chudn diu ra cla hoc phﬁn, c6 tinh su pham cao, dé sir dung, dép ting
duoc nhu cau tw hoc cua ngudi hoc, bao gdbm: (i) Bé cuong; (i) Video/clip gidi thiéu vé
hoc phén; (iii) Cac ké hoach hoat dong dao tao duogc td chuc theo budi hoc, hodc theo
chu d&. Can phéan ) luong budi day va hoc, hodc sb luong chu dé cho mét tin chi toi
thiéu 14 3 budi/chii d&. Noi dung mdi budi day va hoc, hodc chii d& phai c6 phin danh
gla trudc ndi dung hoc liéu, bai giang, video, ebook, céc link hitu ich, danh muc hoc
liéu, forum thao ludn (khuyén khich); (iv) Forum thao luan chung cua hoc phén; (V)
Thong tin vé kiém tra, danh gi4 va didu kién hoan thanh hoc phan; (vi) Panh gia phan héi

ctia nguoi hoc. —_—
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Diéu 9. Bai gidng tryc tuyen theo thoi gian thue

Bai giang truc tuyén theo thoi gian thuc 1a bai giang ¢6 hinh thirc giang qua kénh
tiéng (audio, voice) hodc kénh hinh (video), trong d6 tuong tac sw pham cuia gidng vién
va ngudi hoc dién ra theo thoi gian thuc. Bai gidng truc tuyén theo thdi gian thuc 12 day
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va hoc tryc dién, nhung khong tiép xuc. Dé dat hiu qua, bai giang nay cin duoc cau
trac thanh nhiéu phién nho, mdi phién t6i wu c6 do dai 30 - 35 phtt, sau mdi phién nghi
10 phat. Khong thiét ké day va hoc truc tuyén theo thoi gian thuc lién tuc qué 4 phién
trong mot budi.

NOi dung cac bai giang truc tuyén theo thoi gian thuc can duoe thiét ké phu hop
véi do dai tbi uu cua phién, tinh chat cua cac twong tic su pham trong khong gian so,
dac trung tdm ly cta ngudi hoc trong giao tiép vai céc thiét bi két ndi (vi du nhu sy
cang thing khi lién tuc nghe, nhin trén man hinh thoi gian quéa dai; hiéu qua khi céc

thong tin tlr ngd ctr chi, ngdn ngit co thé bi han ché do dic trung clia giao tiép qua

o
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mang internet; sy thanh thao va sy e ngai vé cong nghe...).

Bai gidng tryc tuyén theo thoi gian thuc chi duge thue hién trong cac tinh hudng
bét kha khang dbi v&i viée thuc hién cac hinh thirc day hoc khéc, hodc nhu mdt hinh
thire bd tro véi bai giang truc tiép va hoc tap truc tuyén khong theo thoi gian thuc trén
hé thong LMS.

Piéu 10. Huéng din va hoc tap truc tuyén khong theo thoi gian thue

Huéng dan va hoc tap truc tuyén khong theo thoi gian thyc 1a moi hoat dong
huéng dan clia giang vién va hoc tap cua ngudi hoc trén hé thdng LMS khong theo thoi
gian thuc. Tl phia gidng vién d6 1a cac hoat ddng dang tai hoc liéu, tra 16i cac cau hoi
(khong dong thoi), viét bai lién quan, giao bai va thuc hién kiém tra, tim hidu vé cac
thong ké hoc tap, cling cac huéng dan khac. Tir phia ngudi hoc @6 13 viée tai, nghién
ctru hoc liéu, xem/nghe céac video/file &m thanh phuc vu hoc tip, lam bai kiém tra, thao
ludn trén forum (khéng ddng thoi).

Céc hoat dong hudéng dan ctia giang vién va hoc tdp cua ngudi hoc 1a thanh t6
chiém ty trong chinh cua phuong thire dao tao két hop.

Piéu 11. Ké hoach dao tao két hop

1. Truée mdi hoc ky, cin ctr vao ké hoach dao tao chung ctia Trudng, cac khoa
t6 chirc xay dung ké hoach giang day chi tiét cac hoc phan theo d& cwong day va hoc

két hop da dwoc phé duyét; ~




2. Giang vién thiét ké cac hoc phan trén hé théng LMS véi ddy du cac ndi dung
duoc quy dinh tai Diéu 8 vé “Thiét ké hoc phan dao tao két hop”, giri dudng link khoa
hoc vé& Phong Dao tao, hodc Trung tdim Hop tac Dao tao va Boi dudng (néu la cac khoé
bdi dudng) t6i thidu 7 ngay lam vide (v6i khoa bdi dudng 13 3 ngay) trude khi bt diu
hoc ky/khod hoc hodc budi hoc;

3. Céc khoa can t6 chirc suu tim céac hoc licu hop phap, phat trién cac hoc liéu
ctia khoa, t8 chuc luu trit mot cach khoa hoc trén cac tai khoan cloud, chia sé vao hé
théng LMS cua Trudng d& moi giang vién va ngudi hoc ¢é thé khai thac. Cac hoc licu
s6 can dam bao chat lugng, khong vi pham cac quy dinh phap luit ctia Nha nudc. Doi
v6i giang vién giang day mot hoc phan cho nhiéu 16p trong cuing mot hoc ky, cé thé sir
dung chung hoc liéu, ké hoach:

4. Cac budi hoc duoc thue hién theo thoi khéa biéu, truomng hop dic biét can diéu
chinh phai thdng bio trude cho Phong Dao tao, Phong Thanh tra va Pam bao chit
lugng, hogc Trung tAm Hop tac Dao tao va Béi dudng.

Ditu 12. Hoc ligu cho dao tao két hop

Hoc liéu cho dao tao két hop bao g5m cé cac hoc li€u hoc truc tiép va hoc liéu
hoc truc tuyén. Cac hoc liéu hoc truc tuyén trén hé théng LMS la céc hoc liéu va san
pham sb noi sinh (do giang vién va ngudi hoc cua Trudng tao 14p ra) va ngoai sinh (cac
tai liéu duogc chia sé hop phap tir cac ngudn khéc).

Ban quyén hoc liéu va san pham sé ndi sinh, ngoai sinh trén hé théng LMS cua
Trudng phéi thuce hién theo Luét S& hitu tri tué ctia Nha nude Viét Nam.

Piéu 13. P4nh gia két qua hoc tap

1. Viéc danh gia két qua hoc tap cta ngudi hoc phai duge thyuc hién nghiém tic,
déy du theo cac loai hinh t chie dao tao cua hoc phém (truc tiép, truc tuyén) va tuan
tht chuan diu ra ctia hoc phdn;

2. Viéc dénh gia dinh hinh va tong két dugc thuc hién trén hé théng LMS hoic
qua hinh thtc truc tiép. Viéc danh gid tai cac phién giang qua video theo thoi gian thuc
chi tap trung vao danh gia chuyén can va muc d6 tham gia. Trong mét sb tinh hudng
bét budc, viéc danh gia qua video truc tuyén ddng thoi c6 thé duoc st dung dé hoi thi
van dap gitra ki, thi hét ki cho nhitng hoc phan phu hop;

3. Dang thirc, dic tinh c4c bai thi, tan suét, hinh thtc t6 chirc danh gia duoc thuc

hi€n theo vin ban quy dinh cua Trudng. /]




Diéu 14. Nhirng hanh vi bi cam trong day va hoc trén hé thong LMS

1. Tuyén truyén chéng lai Nha nude Cong hoa X& hoi Chu nghia Viét Nam; gay
phuong hai dén an ninh quéc gia, trit tu an toan x4 hoi; phé hoai khoi dai doan két dan
tdc; tuyén truyén chién tranh, khiing bd; gdy han thu, mau thudn gifta cac dan tdc, sic
tdc, ton gido;

2. Tuyén truyén, kich dong bao luc, dam 8, doi truy, t0i ac, t€ nan x4 hoi, mé tin
di doan, phé hoai thuin phong, m¥ tuc cta dan tdc;

3. Tiét 10 bi mat nha nudce, bi mat quan su, an ninh, kinh té, dbi ngoai va nhiing
bi mat khic do phép ludt quy dinh;

4. Dua thong tin xuyén tac, vu khdng, xtic pham uy tin ctia t6 chirc, danh du va
nhan phim ctia c4 nhan;

5. Quang cdo, tuyén truyén, mua ban hang héa, dich vu bi cAm; truyén ba téc
phém bdo chi, vin hoc, nghé thuat, xuit ban phﬁm bi cAm;

6. Gia mao td chirc, ¢4 nhén va phat tan thong tin sai su that xAm hai dén quyén
va loi ich hop phép ciia t6 chirc, ¢4 nhan;

7. Tao dudng dan trai phép dbi véi tén mién hop phép clia t6 chirc, ca nhan; tao,
cai dat, phat tin phan mém doc hai, vi-rut maéy tinh; Xdm nhap trai phép, chiém quyén
diéu khién hé thdng thong tin, tao lap cong cu tan cong trén mang;

8. Nghiém cim céc vi pham ban quyén, sao chép, phét tan hoc liéu va san pham
s6 ndi sinh trén he théng LMS ctia Trudng ma chua duge phép.

Cac vi pham, tity theo muc d0, s& bi quan tri hé thdng nhic nhd, tudce quyén
déng bai, canh cio trén toan hé thdng, tude quyén truy cap hé thong, xir Iy ky luét theo

dinh cta Truong.
quy dinh cta Truong -




Chwong 4
TO CHUC THU'C HIEN

Didu 15. Cic phong chirc ning

1. Phong Dao tao 13 ddu mbi chiu trach nhiém 1&n ké hoach va quan ly hoat dong
quan tri dao tao két hop; Pai dién 1anh dao Phong Pao tao 1a TH trudng TH Cong tac hd
tro dao tao két hop trén hé théng LMS véi vai trd hd trg k¥ thuat, hd trg quan tri hé
théng va thuc hién cong tac thdng ké bdo cdo dinh ky theo yéu ciu ctia quan ly;

2. Phong Pam béo chét lugng va Thanh tra t6 chiic gidm st qua trinh dio tao,
vige thye hign quy trinh quan ly dao tao cho cac hop phan truc tuyén ddng thoi, truc
tuyén khong ddng thdi va truc tiép; tién hanh khéo sat phan hdi cta ngudi hoc trong
qua trinh dao tao két hop, diu méi td chirc xdy dung va quan ly ngin hang dé thi; dé
xuét céc bién phap nhim ning cao ky cuong va chit luong dao tao;

3. Phong Hanh chinh - Téng hop; Khoa Céng nghé gido duc; Khoa Quan trj chét
lwong c6 trach nhiém bd tri can bo hd tro ky thuat va quéan tri hé théng phan mém;

4. Dinh ky hang ndm Nha truong thuc hién viée ra soat, danh gia he théng LMS,
muc do trién khai, nhitng khé khan, thuan loi khi trién khai, td chic dao tao truc tuyén dé
c6 nhimg cép nhét bd sung, diéu chinh hinh thirc va ndi dung cho phit hop véi thuc tién.

Piéu 16. Cic khoa dao tao

Chiu tranh nhiém xay dung ké hoach chi tiét cac hoc ph?m trén khung ké hoach
dao tao clia timg chuong trinh. T4 chirc hudéng dan glang vién xay dung cac khda dao tao
trén hé théng LMS, phdi hop véi To cong tac hd tro dao tao trén hé thong LMS dé huodng
dan k¥ thuat cho giang vién va nguoi hoc ctia Khoa; dinh ky danh gia cac thdng ké v& hoat
dong day cua giang vién ctia Khoa trén hé thong LMS dé c6 sy giém sét, hd tro hiéu qua.

Diéu 17. Giéng vién

1. Puoc bdi dudng k¥ ndng sir dung thanh thao hé théng LMS va cac ung dung,
phuong tién cong nghé thong tin phuc vu cho giang day, nang luc xdy dung hoc liéu sé,
k¥ nang day hoc két hop; k¥ nang quan ly va huéng dan nguoi hoc truc tuyén;

2. Bugc tinh gior giang theo quy tic tong thoi lugng dao tao két hop twong duong
téng thoi luong dugc phén trong hoc phan/chuyén dé;

3. C6 trach nhiém thiét ké cac khoa hoc cho cac hoc phén dugc phén cong trén hé
théng LMS diing theo quy dinh tai vén ban nay; hd trg ngudi hoe ding nhép vao khéa hoc;

4. Co6 trach nhiém xay dung ké hoach day va hoc/kich ban day va hoc cho céac
khéa hoc; tham gia san xuit hoc liéu s, thiét ké cac bai tap, du 4an, dién dan trao doi,
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khao st phan hdi ctia ngudi hoc; thiét ké hé thdng cau hoi va cac ndi dung khéc ¢é lién
quan dén khoa hoc; tuwong tac kip thoi véi ngudi hoc trén hé théng LMS (téi thiéu 1
lan/ngay trén hé thdng LMS) dé tra 1o nhitng v kién ctia ngudi hoc trong qué trinh hoc
cling nhu kiém tra, d4nh gi4; hd tro ngudi hoc giai quyét nhitng khé khan nay sinh do
qua trinh thong tin lién lac gap su ¢b; va dam bao tién do hoc tdp cua ngudi hoc;

5. Chiu trach nhiém vé ndi dung bai giang, hoc lidu sd va cac van d thao ludn
dua 1én hé théng LMS theo quy dinh ctia Nha nuéc vé an toan, an ninh mang. Cung cp
mi s6 (ID) va mat khdu (Password) cac phién hoc truc tuyén cho Phong Dao tao hodc
Trung tim Hop tac DPao tao va Boi dudng (dbi véi cac khod bdi dudng) va Phong Pam bao
chét lugng va Thanh tra d& kiém tra, gidm sat theo quy dinh.

Ditu 18. Ngudi hoc

1. Pugc huéng din day d vé k§ thuat va phuong phap hoc tip trén hé théng
LMS cua Trudng va cic ing dung bd tro khéc phuc vu cho dao tao két hop, cling nhu
cac huéng dan cén thiét khac; dwoce hd tro tim 1y phi hop voi hinh thie dao tao két hop
truc tiép va truc tuyén;

2. Puoc cung cip tai khoan trén hé thdng LMS va hd tro dang nhap vao cac khoa
hoc di dang ky; dugc cung cép ma s, mat khdu va duoc hd tro tham gia vao céac phién
hoc truc tuyén da dang ky;

3. Két qua hoc tap theo phuong thirc dao tao két hop duoc cong nhan nhu hinh thirc
hoc tép truc tiép;

4. Ngudi hoc ¢6 trach nhiém ndm vimg va tudn thil nghiém tic thoi khéa biéu;
doc va xem trudc céc tai liéu, thyc hién bai danh gia theo yéu ciu ctia hoc phén theo
phuong thitc 16p hoc dao nguoc;

5. Phai st dung hinh anh nghiém ttc va that, ho va tén that trong céc tuong tac
khi hoc truc tuyén va trén hé théng LMS cuta Trudng; can tudn thu cic quy tic hanh vi
trong phong hoc 4o (d6ng thoi hay khong dong thoi). Véi cac phién giang theo thoi
gian thuc, ngudi hoc dang nhap vao phong hoc trudce 5 phut, bat camera trong sudt qua
trinh hoc, chi phat biéu hodc chia sé man hinh khi dugc chi dinh, tham gia diy du cac
hoat dong cua phién giang;

6. Bang nhdp thuong xuyén vao cic hoc phan di dang ky trén hé théng LMS dé
thuc hién cac nhi€m vu hoc tdp duge giao, thao luin v&i gidng vién va ban hoc; tich cuc
tham gia va phét biéu y kién trén forum cuia khéa hoc;

7. Nghiém tuc, khéch quan tra 11 cac khao sat v kién phan hdi cho cac khéa da hoc;
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8. Phai bao vé tai khoan ctia minh, khong chia sé thong tin tai khoan hoc tap, céac
ma s6, mat khiu cho c4c hoat dong lién quan trén hé thong LMS ctia Truong va phai
chiu tréch nhiém vé viéc @& nguoi khic sir dung tai khoan cta minh sai muc dich,
khong dung v&i quy dinh; thuc hién céc quy dinh ctia Nha nude vé an toan, an ninh
mang.

Piéu 19. Phin quyén quin tri

1. Té cong tac vé dao tao két hop ctia Truomg duge phan quyén quan tri vé k¥
thudt va ndi dung cao nhét trong hé théng LMS phuc vu dao tao két hop;

2. Ban giam hi€u dugc phén quyén tiép can moi phén tich hoc tdp (learning
analytics) va phan tich giang day téng hop va cu thé ctia moi thanh vién trong hé théng
LMS cta Trudng; cé quyén chinh 4n tam thoi cac ndi dung vi pham phép luét va thong
bdo cho ngudi str dung lién quan xir 1y;

3. Céc Truong phong chirc ning duge phan quyén tiép cin moi phan tich hoc tap
va phan tich giang day tong hop cua nguoi hoc va giang vién;

4. Cac Trudng khoa duoc phan quyén tiép can moi phan tich hoc tip va phan
tich giang day téng hop va cu thé ciia moi thanh vién thudc khoa minh (bao gdm ca
giang vién thinh giang day cic mon do Khoa quan 1y) trong hé thong LMS cua Truong;
c6 quyén chinh 4n tam thoi cac néi dung vi pham phép ludt va thong bao cho nguoi su
dung lién quan xtr ly;

5. Giang vién dugc phan quyén tiép cin moi phan tich hoc tAp cta ngudi hoc
trong cic 16p minh dang day va phan tich giang day ctia ban than trong hé théng LMS
ctia Truong; c6 quyén chinh 4n tam thoi cac ndi dung vi pham phap lut ctia nguoi hoc
va thong bdo nguoi hoc xtr Iy;

6. Ngudi hoc duge phan quyén tiép can moi phan tich hoc tdp cta ban than; cé
trach nhiém thong bdo cho nhan vién quan tri hé thong LMS v& cac noi dung vi pham
phap luat.

Piéu 20. Khen thwong, ky luit

1. C4c c4 nhan thuc hién t6t s& duoc ghi nhan trong thanh tich cuia ndm hoc dé
khen thudng; cac truong hop ¢6 nhig thanh tich, dong gop dic biét xuat sic s& duoc
khen thuong dot xuat;

2. C4c hanh vi vi pham s€ bi xem xét ky luét tuy theo mirc d6 vi pham.

Diéu 21. Pidu khoin thuc hién

1. Quy dinh nay c6 hiéu luc ké tir ngay ky;
~




2. Quy dinh 58 duge dibu chinh, b sung khi o nhiing quy disk mi cin BY
Gido dyc va Do @o, cia Dgi hoc Qubc gia Ha N§i vé cong téc dio tgo./. o




2. Quy dinh 58 duge dibu chinh, b sung khi o nhiing quy disk mi cin BY
Gido dyc va Do @o, cia Dgi hoc Qubc gia Ha N§i vé cong téc dio tgo./. o




